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Preface

About this manual

This manual provides information regarding the quick installation and hardware features
of the JetStor NAS 400S. This document also describes how to use the storage
management software. Information contained in the manual has been reviewed for
accuracy, but not for product warranty because of the various environment/OS/settings.
Information and specifications will be changed without further notice.

This manual uses section numbering for every topics being discussed for easy and
convenient way of finding information in accordance with the user’s needs. The following
icons are being used for some details and information to be considered in going through
with this manual:

& NOTES:
A\ These are notes that contain useful information and tips
4 that the user must pay attention to when going through
the subsystem operation.

IMPORTANT!
This is important information that the user must
remember.

WARNING!

These are the warnings that the user must follow to avoid
unnecessary errors and bodily injury during hardware and
software operation of the subsystem.

CAUTION:
These are cautions that user must be aware of to prevent
damage to the equipment and its components.

Copyright

No part of this publication may be reproduced, stored in a retrieval system, or
transmitted in any form or by any means, electronic, mechanical, photocopying,
recording or otherwise, without the prior written consent.

Trademarks

All products and trade names used in this document are trademarks or registered
trademarks of their respective owners.

Changes

The material in this document is for information only and is subject to change without
notice.
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NOTE: Some screen shots may differ from actual JetStor NAS 400S model.

Before You Begin

Before going through this manual, you should read and pay attention to the following
safety guidelines. Notes about the subsystem’s controller configuration and the product
packaging and delivery are also included.

Safety Guidelines

To provide reasonable protection against any harm on the part of the user and to
obtain maximum performance, the user is advised to be aware of the following
safety guidelines; particularly in handling hardware components:

Upon receiving the product:

o,
o

Place the product in its proper location.

To avoid unnecessary dropping, make sure that somebody is around for immediate
assistance.

< It should be handled with care to avoid dropping that may cause damage to the
product. Always use the correct lifting procedures.

7
o

Before installing the product:

« Ambient temperature is very important for the installation site. It must not exceed
30°C. Due to seasonal climate changes; regulate the installation site temperature to
make it not exceed the allowed ambient temperature.

« Before plugging-in any power cords, cables and connectors, make sure that the
power switches are turned off. First disconnect any power connection if the power
supply module is being removed from the enclosure.

% Outlets must be accessible to the equipment.

< All external connections should be made using shielded cables, and as much as
possible, should not be performed with bare hands. Using anti-static hand gloves is
recommended.

% When installing each component, secure all the mounting screws and locks. Make

sure that all screws are fully tightened. Correctly follow all of the listed procedures in

this manual for reliable performance.

Packaging, Shipment and Delivery

« Before removing the subsystem from the shipping carton, you should visually inspect
the physical condition of the shipping carton.

% Unpack and verify that the contents of the shipping carton are complete and in good
condition.

< Exterior damage to the shipping carton may indicate that the contents of the carton
are damaged.

< If any damage is found, do not remove the components; contact us for further

instructions.
User Manual
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Chapter 1 Introduction

JetStor

The JetStor NAS 400S

Storage networks become more and more complex. If you need to easily expand storage
capacity while providing uninterrupted high-performance data access across your LAN. You
may want to consider a NAS (Network Attached Storage) appliance. When budgets are tight
and a quick fix is required, a NAS appliance is a low-cost, efficient solution to dodge that
network-to-storage log jam. That's why more and more users select NAS architecture as
their storage networking.

The JetStor NAS 400S is a reliable, cost-effective way to add storage to the network. It
comes with 4 drive trays accommodating 3.5" SATA Il drives while SCA 1l single connector
architecture enables true hot swap capability. Built-in Intel Atom Dual Core 1.8G CPU, up to
4GB DDR3 800MHz SDRAM and two Gigabit Ethernet ports offers high performance NAS
platform. Linux based embedded OS design, it can boot without HDD, FDD or CD-ROM to
guarantee reliability and boot quickly. The JETSTOR NAS 400S system is managed and
configured by Flex/Ruby browser based software, including pre-configure disk capacity,
users setting, volume management, quick installed on popular network platform, Multi
protocol support, etc...

Equipped with RAID function to offer fault tolerant data protection. It is a full featured data
protection supporting RAID levels 0O, 1, 5, 6, 10, Linear (JBOD).

System reliability is ensured by an environmental monitoring unit, which tracks the
enclosure temperature as well as individual disk temperatures. If any irregularity in these
systems occurs, the monitoring unit alerts the administrator.




1.1

JetStor NAS 400S

Key Features

Configurable to 19" rack-mountable 1U chassis

Supports up to four (4) 1" hot-swappable SATA Il hard drives

Supports RAID levels 0, 1, 5, 6, 10, Linear (JBOD)

Smart-function LCD panel for RAID setting & ENC status

Supports hot spare and automatic hot rebuild

Linux based embedded OS design

Provides file access services to multiple users over the LAN, the intranet and / or the
internet

Multi protocol support (TCP / IP, DHCP, Apple Talk, Mac zone, SMB, NFS, CIFS, AFP
over TCP / IP)




| JetStor NAS 400S

1.2 Technical Specifications

Hardware Platform

» Intel Atom Dual Core 1.8G
CPU

= Cache memory: 2GB ~ 4GB
DDR3 800MHz

=  Supports 4 SATA Il hard
drives

= Two Gigabit Ethernet port

= Environmental monitoring
unit

= 220W power supply with PFC

Macintosh Support
= Apple Time Machine Support
= AFP over AppleTalk
= AFP over TCP/IP
= Mac Zone
= iTunes service

Storage

= Equipped with software RAID
function to offer fault tolerant
data protection

= Supports RAID levels O, 1, 5,
6, 10, Linear (JBOD)

= Volume Management

= Disk usage statistics

= Hot spare capability

Connectivity
= SMB over TCP/ IP
= NFS over UDP / IP
= CIFS over TCP/ IP

»  NAT
= DHCP
= FTP

= Internet Server

= Unit acts as a DHCP server

= Unit act as a master browser
= Share level security

= User ID security for NFS

General

= File Server Independent

= Localized language support

= With Quick Setup

= Supports trunking / load
balance / fail over /
LACP(802.3ad)

=  Support UPS management

= Supports USB print server

= Support BT download

=  Support U-Share

= iSCSI Target

System Management

» Windows and Macintosh
Client Discover Utility Tool

= Automatic IP address
configuration

= Management through Web
browser

» Flash upgradeable unit

=  Supports Microsoft ADS/PDC
and Unix NIS accounts import

» Fail-free online firmware
upgrade

= Unicode support

Backup / Restore Support
= Backup Solution

Power Requirements
= AC 100V — 240V Full Range
= 6A — 3A, 60 — 50Hz

Environmental
Relative Humidity: 10% —~ 85%
Non-condensing
Operating Temp: 10°C —~ 40°C
(50°F ~ 104°F)

Physical Dimensions
44 (H) x 446.4 (W) x 500 (D)

Weight: 7.8 Kg (without drives)

User Manual
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1.3 RAID Levels

Below is the list of RAID Levels available for configuration in the NAS.

No. of Minimum
RAID Allowed Description Required
Level Failed Number
Drives of Drives

Block striping is provided and yields higher
0] None performance than with individual drives. There 1
is no redundancy.

Drives are mirrored. All data is 100%
1 1 duplicated on an equivalent drive. Fully 2
redundant.

Data is striped across several physical drives.
Parity protection is used for data redundancy.

Data is striped across several physical drives,
just like in RAID 5, and a second set of parity
is calculated and written across all the drives.
RAID 6 provides for an extremely high data
fault tolerance and can sustain multiple
simultaneous drive failures.

Striping over two RAID1 RAID sets. This level
10 2 provides mirroring and redundancy through 4
striping.

Linear (JBOD) is similar to RAID 0 in that it
concatenates the capacity of all member
drives. The data is written linearly starting with
None the first disk drive. When first disk drive 1
becomes full, the next disk drive is used.
Linear can have 1 or more disk drives. There is
no data redundancy.

Linear
(JBOD)

User Manual
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Chapter 2 Installation

2.1 Unpacking the JetStor NAS 400S

The package contains the following items:

One (1) power cord u

Two (2) Ethernet LAN e {}’_ﬁ o "?‘""ﬁ
cables \"‘,::”"f \",::”"f

Installation Reference .

Guide '

NOTE: If any of these items are missing or damaged, please contact your dealer
or sales representative for assistance.

User Manual
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2.2 ldentifying Parts of the JetStor NAS 400S

The illustrations below identify the various parts of the JetStor NAS 400S.

2.2.1 Front View

Disk Trays LCD Display

Power LED

Button

Slot4 © Slot3 * -Slot2 * — Slot 1

User Manual
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2.2.2 Rear View

LAN1

System Switch

Power Supply LANO

AC Power Input Socket

eSATA Port
COM1

VGA Port
USB Ports

1. System Switch — Use this switch to power on the JetStor NAS 400S. Note that
there is a protective cover.

2. AC Power Input Socket - Use this to connect the power cords connected from
power source.

3. Power Supply — The JetStor NAS 400S has one power supply.

4. eSATA Port - The subsystem has one external eSATA port for connecting to the
host system or server.

5. USB Ports — The JetStor NAS 400S has two USB 2.0 ports.

6. LANO and LAN1 Gigabit ports — The JetStor NAS 400S has two Gigabit data ports.
LANO is also used for configuring the JetStor NAS 400S via proNAS Manager.

7. VGA Port — Use this to connect a VGA monitor.

8. COM1 Serial Port — The JetStor NAS 400S has one serial port.

User Manual
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2.2.3 Disk Tray

The Disk Tray houses a 3.5 inch hard disk drive. It is designed for maximum airflow
and incorporates a carrier locking mechanism to prevent unauthorized access to the
HDD.

&

2.2.3.1 Disk Drive Status Indicator

Every Disk Tray has 2 status indicator lights. The Disk Status Indicator light is for
Power On/Error status. When this light is GREEN the disk drive’s power is on and
everything is functioning normally. When the light is RED, a disk error or failure has
happened that requires the user’s attention. When disk is in rebuilding status, the LED
is blinking RED.

The other status indicator light is the hard disk drive access light. Access LED will light
up blue if the SAS HD is installed. Access LED will not light up if the SATA HD is
installed. When the hard disk drive is being accessed, this light will flash BLUE.

In addition, both indicator lights are viewable within a 170° arc.

Status Light
Indicator

Disk
Activity
Indicator

Disk Status
Indicator
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2.2.3.2 Lock Indicator

Every Disk Tray is lockable and is fitted with a lock indicator to indicate whether or not
the disk tray is locked into the chassis. Each tray is also fitted with an ergonomic
handle for easy carrier removal.

Drive Carrier
is Unlocked

Drive
Carrier is
locked

2.2.4 LCD Panel

POWER

L Y X

Parts Function
Power LED Green LED indicates power is on.
Up and Down A Use .the Up or Down arrow keys to go '_thlfough
the information on the LCD screen. This is also
Arrow buttons W

used to move between each menu.

This is used to enter the option you have

Select button
selected.

Exit button EXIT Press this button to return to the previous menu.

User Manual



2.2.5 LCD Menu Diagram

Model Name —
172.16.000.001 — |

—— Network Information —

Disk Status
1D:001-008

Fan Status
OK

RAID Information

Change Password

NAS Version:

2.0.XX

Disk Status Information:
S 001 - means slot number 1

—— eth0 IP —_—

172.16.000.001

[ 255.255.000.000

[ 000.000.000.000

000.000.000.000

172.016.000.001

— §$ 001 *0* 31C
S 002 *0* 31C

S 003 *0* 30C
S 004 *X* 27C

FAN: 2556 RPM

Select RAID Set

RAID_00 —

~_ New Password:
00000000

Submit Password
~ Setting (Yes/No)

*0O* - means disk drive in slot is Online or detected

*X* - means no disk drive in slot or disk drive not detected
*R* - means the disk drive is rebuilding

il il - means the disk drive is failed

ethO0 Netmask N

eth1 IP —

| eth1 Netmask —

— Gateway: —

JetStor NAS 400S

Set eth0 IP

Set eth0 Netmask

Set eth1 IP

Set eth1 Netmask

Set Gateway

RAID Level : 5

— Capacity : 6520 GB

| RAID Set Status

Normal

User Manual
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2.3 Getting Started with the JetStor NAS 400S

2.3.1 NAS Hardware Setup

1. Attach network cable to LANO Ethernet port. Connect the other end of network cable
to your network hub or switch. You may also connect the other Ethernet ports if
needed.

2. Plug in the power cord into the AC Power Input Socket located at the rear of the
subsystem.

3. To turn on the NAS, press the Power On/Off Switch.

The Power LED on the front panel will turn green.

2.3.2 Installing Hard Drives

This section describes the location of the hard drives in the JetStor NAS 400S and
gives instructions on installing a hard drive. The system supports hot-swapping,
allowing you to install or replace a hard drive while the system is running.

a. Make sure the lock indicator is in unlocked position. To pull out a disk tray, press
the Lock Indicator Button. Pull the handle outwards to remove the disk tray from
the enclosure.

e

b. Place the hard drive in the disk tray. Make sure the holes of the disk tray align with
the holes of the hard drive.

User Manual
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c. Install the mounting screws on the bottom part to secure the drive in the disk tray.

d. Slide the tray into a slot and push the Lock Indicator Button.

e. Press the handle until you hear the latch click into place. The HDD status LED will
turn green if subsystem is on.

User Manual
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2.3.3 Using the QLaunch NAS Quick Finding Utility

The shipping CD contains a QLaunch application that helps find JetStor NAS 400S in the
network. To open QLaunch, copy the Qlaunch archive file (latest version as of this writing is
171SP1 / 20100519) to a computer that will be used to manage the JetStor NAS 400S.

1. Extract the Qlaunch archive file.

Marne Date madified Type Size
. gLaunch20100519 6/28/2010 410 PM  File Folder
EqLaunchEUlﬂﬂSlQ.rar 6/28/2010 2:53 PM  WinRAR archive 3,168 KB

2. Open the Qlaunch folder. There are three subfolders. For computer with Windows OS,
open the window_Dot_Net_Version folder.

For Linux or Mac OS, copy the Linux or OSX directory to a Linux or Mac OS computer.

Mame Date modified Type Size
Linuz 5/19/2010 9:54 AM File Folder
05X 6/5/2009 4:40 PIM File Folder
window_Dot_Met_Version 5/17/201012:10 PM  File Folder

3. After opening the folder, the QL2.exe file will be displayed. Open (double-click) the
QLaunch application program QL2.exe.

Windows OS:

-~

Marme Date modified Type Size
‘-__.!| dotMetFrameWork35setup.exe 772372009 5:21 PM Application 2,803 KB
£ QL2.exe 7/30/2009 10:06 AM  Application 109 KB
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Mac OS X: (QLaunch application)

[3 05X = |
H = Q .
Name 4| Date Modified Size
£ gLaunch Today, 7:20 PM 160 KB

Linux OS: (QLaunch script)
(=

File Edit View Places Help

U] =

QLaunch jar QLaunch.sh

Do you want to run "QLaunch.sh”, or

display its contents?

N

"QLaunch.sh" is an executable text file.

4. The QLaunch GUI will be displayed. It will show all available JetStor NAS 400S on the

network.
£ 0LZ 1.500 =101
NAS Quick Finding Utility
AOE: Va0 Discover Metswork

IP: 192.168.1.23

_'.'I 172.16.0,133 "'.‘/ 182.16.0.10 ﬁ 19216810065
| profAas | | prolas - MAS

ﬁ 192.168.100.109 ﬁ 192 168,100,137 ﬁ 192.168.100.143
C NAS109 C NAS : NAS
ﬁ 192.168.100.124 -

( NAS1Zd NAS 2.0 icon
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5. Select (double-click) the JetStor NAS 400S that you want to manage.

6. The proNAS login page will be displayed.

Welcome
e
admin [
—_— 1
H

——

User Manual
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2.3.4 Connecting to NAS Management GUI

1. Configure the network setting of your host system (computer that will be used to
manage the NAS) ), i.e. add network IP address such as 172.16.0.5 subnet
255.255.0.0, to enable connection to NAS default IP 172.16.0.1, (if there is no DHCP
server in your network). Refer to Table below.

2. Open web browser and type in the address bar http://172.16.0.1:3000, or use the
dynamic IP assigned to the NAS, if a DHCP server is available.

3. The proNAS Login Page will be displayed.

admin

7 | zzzzzzzz

4. Enter the Login Name account and Password. Refer to the default settings in the
table below.

Entity Default Value
LANO (ethO) IP address 172.16.0.1
TCP port 3000

Net Mask 255.255.0.0
Hostname NAS

Login Name admin
Password 00000000

NAS Default Settings

p NOTE: When the system initially has no NAS configuration (Unit is
: \ | new and drives have just been used and inserted in the disk slots),
“4 | after login to GUI, the Quick Setup option will be displayed. Refer to
' the Quick Setup information in the next section.
NOTE: The admin password for NAS management GUI login can be

changed in Account 2 Account tab.
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5. A warning message will be displayed. Select “Yes” to configure the NAS for the first
time using Quick Setup (see next Section how to configure with Quick Setup).

It seams vour first time to initialize NAS,
would yvou like to configure with quick

setup?

6. If you select “No” in the message shown in item #5 (no existing NAS configuration or
JetStor NAS 400S has been configured already, after login, the proNAS Manager GUI
will be displayed.

Information

Host Mame

DomainMorkGroup  Workgroup

wersion  2.0.05-SP3-rcl

Time  12/27/2010, AsiafTaipei

Model  EW-14004-ADC
2884 RPM

CPU Fan 6617 RPM

CPU  Intel Atom(TM) DS25@ 1.80GHz

Memory(KB) 2063344
CPU Temp +69.0 C

Kernel Ver. 2.6.35.6
M/B Temp +40.0 C

Languages [ English

Skin [ Please select a style

Enable Timeout  [¥]

NOTE: Enable Timeout is enabled by default. When there is no
activity in the proNAS Manager GUI, admin will be automatically
logged out after 15 minutes. To disable timeout, remove check mark
in Enable Timeout.

NOTE: The Language options supports: English, Traditional Chinese,
Simplified Chinese, Japanese, Korean, and Spanish.
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2.3.5 Quick Setup

The Quick Setup provides a quick and easy way to setup the basic

. NAS configuration. This function will create the NASVG, which is a

= Volume Group that holds the NAS configurations and must be created
or initialized the first time the NAS is used. The Quick Setup will make
use of all available disk drives in the NAS.

The Quick Setup options are listed below:

1. RAID
This is used for selecting the RAID Level.

2. Storage/Share
This shows the default Home share capacity which can be changed. It also shows
default share named “share” which can be renamed and whose size can be changed.

3. Network Adapter
This is for configuring the primary Ethernet interface LANO (ethO) network settings.
After changing the settings, admin need to login using the new IP address.

4. Service
This is for enabling the basic file sharing Services provided by proNAS. Windows
(Samba) service is enabled by default.

The Quick Setup Steps:
1. Configure the software RAID by selecting the RAID Level.

The RAID Level options are:
(a) Max. Capacity (RAIDO)
(b) Clone Data (RAID1)
(c) Security (RAID5)

(d) Max. Security (RAID6)

RAID

The software RAID device will join the Storage automatically.

Disk Number : 2 Avaliable Size(GB): 152
[¥] without initializing.

RAID Level [ Security(RAIDS) | v]

AN \ NOTE: To initialize the RAID, remove the check mark in the “Without
initializing” option. Initializing the RAID will ensure the previous

RAID data in the disks are cleared.
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2. Configure the Storage/Share.

a. Change the “home” size default capacity if needed.

b. Rename the default share if necessary.
NOTE: The share folder name does not allow space in-between
characters.

c. Change the size of the default share if needed.

F

Storage/Share

Home Size (GB) 10

Share Name  share

Share Size (GB) 10

3. Configure the Network Adaptor settings. Select “DHCP” option, or configure static IP.

a. Enter the new NAS Host Name in the Host Name box.
b. Enter the new IP address.
c. Edit the Subnet Mask and Gateway.

Hetwork Adaptor
[ | oHeP The section is for setting up
the primary ethernet.
Host Name MAS
After quicksetup, you will need
IP 192.168.0.127 to use this IP to connect to

MAS,
Gateway 192.168.0.1

Subnet Mask | 255.255.255.0

The configuration options in Network Adaptor:

« Host Name
The Host Name is the NetBIOS name of JetStor NAS 400S. This name should be
unique.

« IP
This is the IP address of primary Ethernet port LANO (eth0Q) used for NAS
management or share folder access. If not set or no DHCP server, it will use the
default IP 172.16.0.1.

e Subnet Mask
The Subnet Mask used. If not set, it will use the default Subnet Mask 255.255.0.0.

« Gateway
The Gateway used. If not set, it will use the default Gateway 172.16.0.1.
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4. Configure the Service options.

a. Enable the proNAS Service options as needed.

(¥ Windows(Samba)
[ ] Unix/Linux(NFS)
L Mac(Appletalk)

5. Click the “Execute” button.

Welcome to Quicksetup -> Configuration (Step 1/2)

This guicksetup will guide you to setup the system easily. The process includes the storage, service and network
configuration . Once you complete the setup, the system will be ready for use after a couple minutes.

The software RAID device will join the Storage automatically. Home Size (GB) 10

: ) . Share Name  share
Disk Number : 3 Avaliable Size(GB): 152

V] without initializing.

Share Size (GB) 10

RAID Level [ Security(RAIDS)

The section is for setting up ¥ windows(Samba)

the primary ethernet.

] Unix/Linux(NFS)

After guicksetup, you will need [] Mac(appletalk)
P 192.168.0.127 to use this IP to connect to
NAS.

Host Name

Gateway 192.168.0.1

Subnet Mask  255.255.255.0
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6. The configurations will be set.

Welcome to Quicksetup ->= Configuration -> Execute (Step 2/2)

The execution will take a few minutes, please wait....

CurrentProgress 11%

7. A warning message will be displayed. Select “Yes” to reboot the NAS and free some
memory used by the system.

Reboot to free memory now? (suggest
yes)

8. A message will be displayed. Click “OK”.

The system will reboot after 10 sec.

9. The NAS will restart. Wait for about 3 to 4 minutes then login again. If IP address
was changed in Network Adapter settings, re-login to proNAS administration page
using the new IP address.
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2.4 Overview of the NAS Setup Phases

The Setup Phases include configuring proNAS components with proNAS Manager. The basic
steps are:

e Create RAID Disk from Hard Disk Drives

e Join RAID Disk to Volume Group’s Storage Pool

e Setup the Network Environment

e Enable Services for Windows clients, Linux/UNIX clients, and MAC clients

e Create and Setup Logical Volume and Share Folder.

e Create Accounts or Groups or Join ADS/NIS Domain and assign Share Folder

Permission
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2.4.1 Relationship between RAID disks, Storage Pool, Volumes, and Shares

Software RAID

Physical
Disk Drives RAID

I ]
- i

RAID disks

NAS System

NASVG Volume

Storage
Pool

Share

RAID disks are basically logical disks created using the “Create New RAID” button by
selecting the physical disk drives to be included as RAID member. When physical disk drives
are included in RAID, the status will show as “RAID_MEMBER”. When a physical disk drive is
free (neither a RAID member nor a hot-spare), its status will show “UN_USED”.
When a RAID disk is created, the RAID level is assigned. Select your preferred RAID level.
Please note that the RAID level options available for selection depends on the number of

physical disk drives in the NAS.

Please refer to Section 1.3 RAID Levels for more information about the different RAID levels
available in the NAS, and to Section 3.1.1 RAID/Disk Information for creating RAID.

| Volume | Share/Security

RAID Cnnﬁauraﬁnn

Name LEVEL Disk Used

:

Total Size(GB)

Status

RAID_0OO 5 sda(Slotl),sdb(5lot2),sdelSlot3) 931.365 active,0.4% finish=363.2min,speed=22300K/sec

[ createNewraD | [

Disk Information

Disk(Slot) Size{GB)
465.762
931.513
931.513
931.513
931.365

Model
HDS725050KLA360
WDCWD1000FYPS-0
WDCWD1000FYPS-0
WDCWD1000FYPS-0

Status
RAID_MEMBER
RAID_MEMBER
RAID_MEMBER

UM_USED
IN_USED

Umount ] [ Disk Smart Test ] [

Set Spare

J [ DeleteSpare

)
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The Storage Pool is a collection of storage devices, such as RAID disk, which have been
joined to NASVG (NAS Volume Group). At least one RAID disk must be joined to NASVG

Storage Pool.

After one RAID disk is joined to Storage Pool, the NASVG is initialized and the basic NAS
configuration is setup. All other NAS configurations can be done, such as creating Volumes,
Shares, and Accounts, and configuring different NAS services.

Please refer to Section 3.1.1 RAID/Disk Information for more information.

RAID / Disk Information | | ShareiSecurity

Create Storage Pool

Detail View

Grid View

Home Size(GB)

Select  Disk(Slot)

Status
RAID_MEMBER
RAID_MEMBER
RAID_MEMBER
RAID_MEMBER

UN_USED

10

Size(GB)
465.762
465.762
465.762
465.762
931.365

Home is the preinstall logic volume, each user has the exclusive folder to
construct at this logic volume, only provides individual user to use

[ OK ][ Cancel ]

Refresh
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Volumes

Volumes are logical disks created from the NASVG (NAS Volume group). The NASVG total
capacity will be almost equal to the capacity of a RAID disk joined to the NASVG Storage
Pool. When Volume is created, the Volume capacity will be taken from the available capacity
of the NASVG. After a Volume is created, Share folders can also be created. The iSCSI
volume can also be configured for a particular Volume. Note that the capacity of a Volume
can be extended.

Please refer to Section 3.1.2 Volume for more information.

| CrealelewVome |

Name wvoll L

Size(GB) | 500| |

Free Size(GB) 915

Cancel

RAID | Disk Information | | ShareiSecurity

Detail View | Grid View
Name NASVG

Size(GB) 931 Name [

Disk Size(GB) Used Size: 0.04%
Used Size(GB)

Free Size:
————415GB

44.57% Size(GB) Used Size: 0.01%
Used Size(GB) ((iscst ][ pelete ][

Name [

Used Size:
516GB _—
55.42%

[ Join Disk J [ Create Volume ]
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Shares are the shared folders that are accessed by users in the network. Shares that are
created within the same Volume will share or use the total capacity of the Volume.

It is also in the Share where account or group permission is assigned, to allow read-only or
read-write access, and where different Protocol Settings for the selected Share can be

enabled and configured, or disabled.

Please refer to Section 3.1.3 Share for more information.

RAID | Disk Information | Volume |

Share Name | sharel

Volume [ voll

Owner [ admin

] public

¥ Enable samba Sharing
[[] case Sensitive
¥ Files Begin with Dots

Max. connection o

Unix/Linux(MFS)

Mac(AFF)

Rsync

(Apply Privilege] [ Delete ] [

Save } [ Cancel ]

RAID ! Disk Information | Volume |

sharel
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Chapter 3 proNAS Manager

There are six management functions used to configure or manage the NAS.
Network

System

Storage/Share

Account

Data Backup

File Manager

* & 6 & o o

3.1 Storage/Share

3.1.1 RAID / Disk Information

Click the Storage/Share icon then select RAID / Disk Information tab. The RAID
Configuration and Disk Information window will be displayed.

| Wolume | Share/Security
RAID Conﬂluration

Name LEVEL Disk Used Total Size{GB) Status

( createmewrain ]|

Disk Information

Disk(Slot) Size(GB) Model Status
1 465.762 WD5001ABYS-01YNA RAID_MEMBER
2 465.762 WD5001ABYS-01YNA RAID_MEMBER
3 465.762 WDS001ABYS-01YNA RAID_MEMBER
4 931.513 WDCWD 1000FYPS-0 UK_USED

Umount ] [ Disk Smart Test J [ Set Spare ] [ DeleteSpare ]

creating a customized RAID configuration. This can be used when the
Quick Setup has not been done yet, or Quick Setup has already been
done but the RAID will be expanded using new disk drives.

‘\\ NOTE: The Storage/Share 2 RAID function is normally used when
"‘}'\{‘_"‘
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RAID Configuration Screen:
Name — The RAID disk name. This defaults to “RAID_00” if this is the first RAID disk
created.
LEVEL — The RAID level used by the RAID disk.
Disk Used — The hard disk drives (slots) joined to the RAID disk.
Total Size (GB) — The capacity size of the RAID disk.
Status — The current status of the RAID disk. Status can be active, degraded,
rebuilding, or failed.
RAID Configuration Options:
Create New RAID — Use to create a RAID disk using the hard disk drives.
Edit RAID — Used to edit an existing RAID disk.

Disk Information Screen:
Disk (Slot) — The hard disk drive slot number.
Size (GB) — The capacity size of the hard disk drive.
Model — The hard disk drive model name.
Status — The current status of the hard disk drive. Status can be “RAID_MEMBER”,

“UN_USED”, or “SPARE”.

Disk Information Options:

Disk Smart Test — Use to perform SMART test on a selected disk drive.
There are two types:
Long Test - does extended/in-depth test on the disk drive which can run in
about an hour (more or less 60 minutes).
Short Test — does short test on the disk which can run in more or less 2
minutes.

NOTE: To display the SMART Information of a disk drive,

< | double-click on the disk drive in the Disk Information list.

Un-mount — Used to un-mount a disk.
Set Spare — Used to set a selected hard disk drive as a Spare Disk.
Delete Spare — Used to remove a Spare Disk setting on a hard disk drive.
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3.1.1.1 Create New RAID and Join Disk to Storage Pool

Steps to Create a New RAID and Join Disk to Storage Pool:

1. Click “Create New RAID”.

2. Set the RAID Level and Stripe size, and select the hard disk drives to be included in

the RAID disk.

RAID Configuration

RAID Level[ RAIDS

Stripe | 54 |+ ]
select Slot Disk
] 1 [/dev/sda
v 3 /dev/sdb
] 3 Jdev/sdc
= 4 /dev/sdd

¥ without initizlizing,

Size(GB)
465.762
931.513
931.513
931.513

Model
HD5725050KLA350
WDCWD1000FYPS-0
WDCWD1000FYP5-0
WDCWD1000FYPS-0

Status
UN_USED
UN_USED
UN_USED
UN_USED

[ Create

Cancel

)

RAID Configuration Options:

Without initializing — This will create the Raid storage device without initialization.

RAID Level — Select the RAID Level you want for the RAID configuration. Available
options, depending on number of disk drives, are: JBOD, O, 1, 5, 6, and 10.

Stripe — Set the size of the stripe (block size or chunk size) written to each disk
drive. Default is 64KB. Other options are: 128KB, 256KB, 512KB and 1024KB.

4 does mostly sequential reads.
reads, small stripe size is recommended.

N . NOTE: A large stripe size produces better read performance if the NAS
L If the NAS will do mostly random
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3. A message will be displayed. A warning message is also displayed. Click “OK” to
close the warning message.

Creating RAID...Please wait

It takes several minutes or hours to
initialize the RAID depend on the disk

size, please be patient.

4. The RAID disk will be initialized. Verify in the Status information the current
initialization process.

| Volume | Share/Security

sdaiSlotl),sdb(Slot2),sdc(Slot3) 931.365 active,0.4%,finish=363.2min,speed=22300K/s=c

[ Create New RAID ] [

1 465.762 HD5725050KLA360 RAID_MEMBER
2 931.513 WDCWD1000FYPS-0 RAID_MEMBER
2 931.512 WDCWD1000FYPS-0 RAID_MEMBER

4 931.513 WDCWD1000FYPS-0 UN_USED
931.365 UM_LISED

SetSpare | [ Deletespare
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5. While the RAID logical disk in initializing, the status will show active and the Disk
Information will show “UN_USED”. The RAID disk can be joined to NASVG in Volume
tab using “Create Storage Pool” button. Click “Create Storage Pool”.

RAID | Disk Information | | ShareiSecurity

orage Information
Create Storage Pool Detail View Grid View

6. Select the RAID logical disk that will be added to storage pool. Click “OK” when done.

Home Size(GB) 10

P—
Select  Disk{Slot) Status
1 RAID_MEMBER
L 2 RAID_MEMBER
3 RAID_MEMBER
L 4 RAID_MEMBER
V] RAID_00 UN_USED

Size(GB)
465.762
465.762
465.762
465.762
931.365

Home is the preinstall logic volume, each user has the exclusive folder to
construct at this logic volume, only provides individual user to use

)

NOTE: NASVG, which is a Volume Group that holds the NAS

. configurations, will be created when at least one disk (RAID disk) is
N joined to Storage Pool. At the same time, the default Home volume is
| also created. The Home volume holds the individual share folders of

. all user accounts. The default Home volume size is 10GB. If necessary,
change the Home size to a larger size.
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7. A warning message will be displayed. Select “Yes” to proceed.

Join disk operation will erase all of the

data on the disk, continue?

8. A message will be displayed.

P

VO e e e e e o e e e e a1
Creating Storage Pool....Please wait

9. When warning message is displayed, select “Yes” to reboot the JetStor NAS 400S to
free some memory used by the system. The JetStor NAS 400S will reboot.

Would vou want to reboot system
now?

10. Re-login to the system after about 3 minutes, and then select Storage/Share >
Volume. The NASVG and the default Home volume are created.

RAID | Disk Information | | Share/Security
L egormcope oo

Detail View Grid View

Name

Size(GB) Name home

Disk Size(GB) 10.00 Used Size: 0.04%

| UsedSize(GB)  0.0041 (Extend ]

Free Size:
915GB -
98.28%

Used Size:
16GB
1.718%

) ([ create volume ]

User Manual



| JetStor NAS 400S

. ». NOTE: After NASVG is initialized, the Storage Information screen will
\ show a pie chart with amount of Free Size and Used Size. Volumes
can be created from the NASVG.

NOTE: The default “home” volume cannot be deleted.

11. After the RAID disk is joined to NASVG, the RAID status in Disk Information will
show “IN_USED”.

| Volume | Share/Security
RAID Cunﬁiulmion

MName LEVEL Disk Used Total Size(GB) Status
RaID_00 5 sda(Slot1),sdbiSlot2),sdelSlat3) 931.365 active,0.4% finish=363.2min,speed=22300K/sec

[ Create Mew RAID ] [

Disk Information

Disk(Slot) Size(GB) Model Status
465.762 WD5001ABYS-01YNA RAID_MEMBER
465.762 WD5001ABYS-01YNA RAID_MEMBER
465.762 WDS001ABYS-01YNA RAID_MEMEER
465.762 WDCWD5001ABYS-0 UN_USED
931.365 IN_USED

[ Umount J [ Disk Smart Test J [ Set Spare J [ DeleteSpare J

= NOTE: Once a RAID disk has been joined to the NASVG Storage Pool,
~ | the RAID disk can no longer be deleted. Once joined, the RAID disk

8 status will be shown as “IN_USED” which means the JetStor NAS
400S is already using the RAID disk.

The way to delete existing RAID disks which are already joined to
Storage Pool is to reset NAS to factory default in “System” >
“Boot/Shutdown” 2 “Reboot to Default”. WARNING! Using this
option will delete all existing RAID configuration and data, and the
NAS will be reset to factory default settings.
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3.1.1.2 Delete RAID

the RAID disk can no longer be deleted. Once joined, the RAID disk
status will be shown as “IN_USED” which means the JetStor NAS
400S is already using the RAID disk.

The way to delete existing RAID disks which are already joined to
Storage Pool is to reset NAS to factory default in “System” 2
“Boot/Shutdown” = “Reboot to Default”. WARNING! Using this
option will delete all existing RAID configuration and data, and the
NAS will be reset to factory default settings.

i\— NOTE: Once a RAID disk has been joined to the NASVG Storage Pool,
\

Steps to delete an existing RAID:

1. Select the RAID disk to be deleted. The RAID disk will be highlighted.

| Wolume | Share/Security

RAID Conﬁaurstiun
Mame LEVEL Disk Used Total Size{GB) Status
RAID 00 5 sdb(Slot2),sdc(Slot3),sda(Slot1) 931.365 active

[ Create Mew RAID ] [

Disk Information
S

Disk(Slot) Size(GB) Model Status
465.762 WDS5001ABYS-01YNA RAID_MEMBER
465.762 WDS5001ABYS-01YNA RAID_MEMBER
465.762 WDS5001ABYS-01YNA RAID_MEMBER
465.762 WDCWD5001ABYS-0 UN_LISED
931.365 IN_USED

Umount ] [ Disk Smart Test ] [ Set Spare J [ DeleteSpare J
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2. Click “Edit”. The RAID Configuration window will be displayed.

/... FReOCofguatn |

RAID Level [ 1001 )
Stripe [ 64 [ v]
[ 1 465.762 WDS5001ABYS-01YNA RAID_MEMBE
O 2 465.762 WDS5001ABYS-01YNA RAID_MEMBE
O 3 465.762 WD5001ABYS-01YNA RAID_MEMBE
O 4 465.762 WDCWDS5001ABYS-0 UN_USED
(odets ) (Stenaman)

3. Click “Delete”. A warning message will be displayed.

e

Confirm option, delete this RAID

device?

4. Select “Yes” to confirm deleting selected RAID disk.

5. The status of the member disks of the deleted RAID will be shown as “UN_USED”.
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NOTE: A RAID cannot be extended if the RAID is busy, such as when
the RAID is in Initializing or Rebuilding state. Wait until the RAID

iy status becomes normal then do the RAID extension.

Steps to add drive(s) or extend an existing RAID:

1. Select the RAID disk to be extended. The RAID disk will be highlighted. Click

“Edit”.

o e )
W, el
MANAGER

| Wolume | Share/Security

Name LEVEL Disk Used
RAID_0DO 5 sdb(Slot2),sdc(Slot3),sda(Slotl)

Total Size{GB) Status
931.365 active

[ Create New RAID ] [

Disk(Slot) Size(GB)
465.762
465.762
465.762
465.762
931.365

Model Status
WD5001ABYS-01YNA RAID_MEMBER
WD50014BYS-01YNA RAID_MEMBER
WD500 1ABYS-01YNA RAID_MEMBER
WDCWD5001ABYS-0 UN_USED

IN_USED

Umount

] [ Disk Smart Test ] [ Set Spare J [ DeleteSpare ]
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2. The RAID Configuration window will be displayed. Select the disk(s) that will be
used for extending the RAID. Click “Extend RAID”.

(. raoCosfguaton |

RAID Level [ 10 )

Stripe (o4 )

O 1 465.762 WD5001ABYS-01YNA RAID_MEMBE
O 2 465.762 WD5001ABYS-01YNA RAID_MEMBE
O 3 465.762 WD5001ABYS-01YNA RAID_MEMBE
v 4 465.762 WDCWD5001ABYS-0 UN_USED

[ pelete ) (Bendma )

3. The RAID will be extended. The disk that was added to the RAID will now have
“RAID_MEMBER” status.

| Volume | Share/Security

sdb(Slot2),sdc(Slot3),sda(Slotl) 931.365 initializing,3.3%,finish=106.1min,speed=74108K/
sec

465.762 WDS5001ABYS-01YNA RAID_MEMBER
465.762 WD5001ABYS-01YNA RAID_MEMBER
465.762 WDS001ABYS5-01YNA RAID_MEMBER
465.762 WDCWD5001ABY5-0 RAID_MEMBER
031.365 LUMN_LSED

) ( pisk smart Test | [
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3.1.1.4 Set a Spare Disk

Steps to Set a Spare Disk:
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1. Select the hard disk drive to be made a spare disk and click “Set Spare”.

| Volume | Share/Security

sdai5lot1),sdb(Slot2),sde(Slat3)

931.365 active,0.4%,finish=363.2min,speed=22300K/sec

[ Create New RAID J [

465.762
931.513
831.513
931.513
931.365

HDS725050KLA360
WDCWD1000FYPS-0
WDCWD1000FYPS-0
WDCWD1000FYPS-0

R&10_MEMBER

RAID_MEMBER

RAI0_MEMBER
UN_USED
IN_USED

] [ Disk Smart Test | |

Set Spare

2. The selected hard disk drive will become a Spare Disk. The Status in Disk
Information will show “SPARE”.

| Wolume | Share/Security

sda(slot1),sdb{5lot2),sde{5lot3)

931.365 active,0.4%, finish=363.2min,speed=22300K/sec

[ create newrain ] [

1
2
3

4

465.762
931.513
931.513
931.513
931.365

HDS725050KLA360
WDCWD1000FYPS-0
WDCWD1000FYPS-0
WDCWD1000FYPS-0

RAID_MEMBER
RAID_MEMBER
RAID_MEMBER
SPARE
IN_USED
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3.1.2 Volume

Click the Volume tab. The Volume Configuration screen will be displayed.

RAID / Disk Information | | Share/Security

Detail View Grid View

Name

Size(GB) Name

Disk Size(GB) Used Size: 0.04%

s szece)

Free Size:
915GB
98.28%

Used Size:
— 16GB
1.718%

[ Join Disk ] [ Create Volume ]

Storage Information Screen:
Name — The NAS Volume Group default name “NASVG”.
Size (GB) — The total capacity of the NASVG
Disk — The list of RAID disk(s) joined to the NASVG.

Storage Information Options:
Join Disk — Used to join a RAID disk to the NASVG.
Create Volume — Used to create a new Volume. A Volume is storage space which is
shared by several Share Folders (several Share Folders can be created under
a single Volume).

Volume List Screen:
There are two types of view provided to display the Volume information: Detail View and
Grid View.
Detail View: has Delete, Extend, and iSCSI buttons
Name — The Volume name.
Size (GB) — The total Volume capacity in GB.
Used (GB) — The Volume used capacity in GB.
Used Size — The Volume used capacity as a percentage of the total Volume capacity.
Grid View: displays Volume List in table format
Name — The Volume name.
Size (GB) — The total Volume capacity in GB.
Used Size (GB) — The Volume used capacity in GB.

Volume List Options:
Delete — Used to erase the Volume.
Extend — Used to extend the total Volume capacity.
iSCSI1 — Used to setup the Volume as iSCSI target.
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3.1.2.1 Join a Disk to Storage Pool

Steps to Join a Disk to Storage Pool:

1. Click “Join Disk”.

JetStor NAS 400S

2. A dialog box will be displayed. Select a RAID logical disk (an unused/newly created
RAID disk) to be joined to the Storage Pool of NASVG. Click “OK” when done.

f-'x NOTE: If a new RAID logical disk has not been created yet, create first

Y

4 the RAID disk using the available free physical disk drives.

Join Disk to Storage Pool
Select Disk({Slot) Status Size
1 RAID_MEMBER 465.762
2 RAID_MEMBER 931.513
3 RAID_MEMBER 931.513
4 SPARE 931.513
RAID_00 IN_USED 931.365

oK

][ cancal

]

3. The RAID logical disk will be joined to the NASVG.

& . NOTE: An un-used physical disk drive can be used to join to the
' X Storage Pool of NASVG, but it is not recommended because the

b

ol physical disk drive does not have RAID Level nor does it provide data

redundancy. Select only a RAID logical disk to add into the Storage

Pool for better data security.
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3.1.2.2 Create a Volume

Steps to Create a Volume:

1. Click “Create Volume”.

2. In the Create New Volume dialog box, enter the Volume Name and Size in MB. The
Free NASVG capacity will show the available capacity that can be used. Click “OK”
when done.

NOTE: The volume name does not allow space in-between characters.
Valid characters are A-Z, a-z, and 0-9.

. (CreaNewVowme |

Name  voll L

Size(GB) | 500 |

Free Size(GB) 915

(o) (emmest)

3. A message will be displayed.

Please wait..

4. The new Volume will be created.

RAID ! Disk Information | | ShareiSecurity
Detail View | Grid View
Name NASVG

Size(GB) 931 Name home

Disk Size(GB) 10.00 Used Size: 0.04%

Used Size(GB) 0.0041

Free Size: Name |

—————a15GB

44.57% Size(GB) Used Size: 0.01%
Used Size(GB) ((iscst [ pelete |(

Used Size:
516GB
55.42%

[ Join Disk } [ Create Volume ]
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3.1.2.3 Delete a Volume

Steps to Delete a Volume:

WARNING! Be careful when using this function. Make sure the data in
the volume and all its share folders are no longer needed, or a backup
has been made before deleting the volume.

1. Click the “Delete” button of the Volume to be deleted.

2. A warning message will be displayed. Click “Yes” to proceed with deletion.

Confirm option, All the share folders
which belongs to the volume will be

delete as welll!

3. A message window will be displayed.

=

Please wait..

4. The Volume will be deleted.
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3.1.2.4 Extend a Volume Capacity

. ™
\ NOTE: The capacity of a Volume can be extended many times as long
Ny as there is available free space in the NASVG.

Steps to Extend a Volume:

1. Click the “Extend” button of the Volume to be extended.

2. A dialog box will be displayed. Enter the additional capacity that will be added to the
Volume in the “Size (GB)” box. Click “OK” when done.

Extend Volume

Name  woll

Size(GB) | 100|

Free Size(GB) 415

3. A message will be displayed.

"

Please wait..

4. The total Volume capacity will be increased.
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3.1.2.5 Setup Volume as iSCSI Target

Steps to Setup Volume as iSCSI Target:
1. Click the “iSCSI” button of the Volume to be setup.

2. A dialog box will be displayed. Click the “iSCSI Enable” option to enable iSCSI
function. Enter the Target name. To enable authentication, click the “Enable” box in
Authentication, then enter an Account name. Enter the password in Password box
and Password Confirm box. Click “OK” when done.

-

[¥] iscs1 Enable

Name voll

Size(GB) 200.00
Target Name |m

IQN ign.2010-8.nas.iscsi.voll:iscsivol

[ ] Enable write cache
CHAP Authentication [] Enable I

Account

Password

Password Confirm

[ OK ][ Cancel J

. NOTE: When Authentication is used, the same Account and Password
\Q must also be used in iSCSI initiator to successfully connect to the NAS
. iSCSI target device. Password length must be 12 to 16 characters.
@, . NOTE: By default, the iSCSI Volume (LUN) write cache option is
N disabled. To enable write cache on iSCSI target LUN, tick the “Enable
| Write Cache” option.

3. A warning message will be displayed. Select “Yes” to proceed.
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4. Another warning message will be displayed. Select “Yes” to proceed.

NOTE: Make sure the volume does not contain important data in its
share folders. Select “Yes” in this step will confirm formatting the
volume for iSCSI use, all data in this volume will be deleted.

Confirm option, All the share folders
which belongs to the volume will be

delete as welll!

5. A message will be displayed.

[

Please wait..

6. The Volume iSCSI function is ready.

RAID | Disk Information | | SharelSecurity
T —

Detail View | Grid View

Name

Size(GB) Name

Disk Size(GB) Used Size: 0.04%

Used sza(ce)

ISCSI Enable  true

Name
Free Size: Target Name  iscsivol
315GB Size(GB) CHAP Authentication  false

33.83% . (iscsi ][ pelete ][ Extend ]

Used Size:
616GB
66.16%

[ oinDisk ][ createvolume |
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7. Connect to iSCSI Target Volume from host computer with iSCSI Initiator. Log on to
target device. Use the account and password if set in iISCSI Configuration.

15CSI Initiator Properties

Favorite Targets I Volumes and Devices | RADIUS

General

I Discovery | Targets

Log on.

dick Details.

Targets:

To access storage devices for a target, select the target and then dick

To see information about sessions, connections, and devices for a target,

MName

ign. 2010-8.nas.iscsiziscsivol Inactive

Details |

8. After successful connection, the iSCSI device will be shown in Disk Drives list.

-3 Computer Management

File Action View Help

oL Ial )

;k-' Computer Management (Local
Fi '[? 4 System Tools
[ @ Task Scheduler

[ S!J Shared Folders
[ @ Reliability and Performz
i Device Manager
4“2 Storage
= Disk Management
[> _—=_J¢ Services and Applications

E-ah
ﬁ Batteries
1,';: Computer

E‘L altisk drives

- IET VIRTUAL-DISK 5CSI Disk Device

: ) IUSHIBA MELDS MasA

. &, Display adapters

ey DVD/CD-ROM drives

Eﬁ Human Interface Devices
"Lﬁ' IDE ATASATAPI controllers

i IEEE 1394 Bus host controllers
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3.1.2.6 Disable iSCSI Configuration in a Volume

Steps to Disable the iSCSI Configuration in a Volume:

1. Select the Volume with iSCSI Configuration and click the “iSCSI” button. Remove the
check mark on the “iSCSI Enable” box. Click “OK” when done.

[[] iscsl Enable

Name voll

Size(GB)  600.00

Target Name  iscsivol

IQN ign.2010-8.nas.iscsi.voll:iscsivol

[ ] Enable write cache
CHAP Authentication [] Enable

Account

Password

Password Confirm

[ Restore to Volume ][ OK ][ Cancel ]

2. A warning message will be displayed. Select “Yes” to proceed.

Confirm option, Disalbe iSCSI?

3. A message will be displayed.

E

Please wait..

4. The iSCSI function of the Volume will be disabled.
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3.1.2.7 Remove iSCSI Configuration and Restore to NAS Volume

JetStor NAS 400S

Steps to Remove iISCSI Configuration and Restore to NAS Volume:

configured as iSCSI Target is deleted.

NOTE: The iSCSI Configuration must be disabled first before the
Volume can be restored as basic NAS volume. See previous section on

WARNING: When iSCSI Configuration is removed and volume is
restored as basic NAS volume, all the data in the volume previously
N
]

how to disable iSCSI configuration.

1. Select the Volume with iSCSI Configuration and click the “iSCSI” button. Click the

“Restore to Volume” button.

Name
Size(GB)

Target Name

IQN

CHAP Authentication
Account
Password

Password Confirm

: - " |

[[1 iscsI Enable

voll

600.00

iscsivol

ign.2010-8.nas.iscsi.volLiiscsival

[] Enable Write cache
] Enable

Restore to Volume ][ OK ][ Cancel ]

2. A warning message will be displayed.

"

Confirm option, All the data will be

lost!!
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3. A message will be displayed.

[

Please wait..

4. The iSCSI Configuration will be removed and the volume is restored as basic NAS
volume.

RAID / Disk Information | | Share/Security

Detail View Grid View

MName

Size(GB) . Name

Disk Size(GB) Used Size: 0.04%

Used Size(GB)

Free Size: Name |
315GB
33.83%

Size(GB) Used Size: 0.01%
Used Size(GB) [ iSCSI M Delete ][

Used Size:
616GB
66.16%

( Join Disk ] [ create voume |
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3.1.3 Share/Security

Click the Share/Security tab. The Share and Security Configuration window will be displayed.
In this window, you can configure the protocol settings as well as assign share access
permission.

RAID / Disk Information | Volume |

Share/Security Information Screen:

Share Folder — Displays the share folder name.

Volume — Shows the volume name where the share was created.

Windows (Samba) — Shows the status if Samba / CIFS protocol is enabled (Yes) or
not (No) in the share folder.

UNIX/Linux (NFS) — Shows the status if NFS protocol is enabled (Yes) or not (No)
in the share folder.

Mac (AFP) — Shows the status if AppleTalk protocol is enabled (Yes) or not (No) in
the share folder.

Rsync — Shows the status if Rsync is enabled (Yes) or not (No) in the share folder.

Share/Security Options:
Create Share Folder — Used to create a new share folder.
Edit Share Folder — Used to edit settings of an existing share folder.
Refresh — Used to update the information displayed in the screen.
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3.1.3.1 Create New Share Folder

Steps to Create New Share Folder:

1. Click “Create Share Folder”.
2. The Share Folder Basic Configuration screen will be displayed. Configure the
necessary options.

RAID | Disk Information | Volume |

Protocol Setti

Share Name |5harel | Windows(Samba)
Volume [ voll |¥| Enable Samba Sharing

Qwner [ admin ] case sensitive

[¥] Files Begin with Dots

Max. connection 0

[ public

Unix/Linux(NFS)
Mac(AFP)
Rsync

[Apply Privilege] [ Delete ] [ Save J [ Cancel J

Share Configuration Options:
Share Name — Enter the share folder name.

@, . NOTE: The share folder name does not allow space in-between
% |characters.

[ NOTE: If the share folder is designated as WEB target share
folder, do not enable “Public” option.

Volume — Select the Volume where the share folder will be created.

Owner — Set the owner of the share folder. By default, admin owns all share
folders.

Public — When enabled (checked), the share folder is accessible to all users.

Share Configuration Buttons:

Apply Privilege — Use this to propagate the ACL from the parent share folder
(the share name created in this GUI) into its child directories or sub-
directories (sub-folders) and files. For example, if userl has read/write
permission on a sub-directory but read-only on the main share folder,
after applying privilege, userl will now have a read-only permission on
the sub-directory.

Delete — Use this to delete the share folder.

Save — Use this to save changes made.

Cancel — Use this to undo changes made.

User Manual



JetStor NAS 400S

3. In the Protocol Setting window, setup the Windows (Samba) protocol options.

Windows (Samba) Configuration Options:

Enable Samba Sharing — Used to enable Samba protocol. When checked,
the share folder can be accessed via Samba protocol.

Case Sensitive — This controls whether filenames are case sensitive or not.
Default is disabled.

Files Begin with Dots — This controls whether files that begin with a dot will
become hidden files. Default is disabled.

Max connection - This option limits the number of simultaneous connections
at a certain time. A value of zero (default) means an unlimited number
of connections will be possible in this share.

4. Select “Unix/Linux(NFS)” option in Protocol Setting window. The NFS protocol
configuration screen is displayed. If share will be accessed by UNIX/Linux clients,
setup the necessary options.

RAID / Disk Information | Volume |

Share Name  sharel Windows(Samba)

| Unix/Linux{MFS)
[V Enable NFS Sharing

Volume [ voll

Owner [ admin

I Synchronize Write Operation
] Allow Root Access
] tnsecure

[ public [¥] subtree Check

Mac{AFP)
Rsync

[Apply PrivilegeJ [ Delete J [ Save J [ Cancel J

Unix/Linux (NFS) Configuration Options:

Enable NFS Sharing — Used to enable or disable NFS protocol. When
enabled (checked), the share folder can be accessed via NFS protocol.

Synchronize Write Operation - Use this option to enable or disable write
caching.

Allow Root Access — Use this option to allow or disallow access by root
super-user account.

Insecure - This option provides higher security. If this option is enabled, only
the ports under 1024 are allowed access to the share folder.

Subtree Check - Use this option to enable or disable subtree checking. A
subtree check happens if a subdirectory of a filesystem is exported but
the whole filesystem isn't, then whenever a NFS request arrives the
server must check not only that the accessed file is in the appropriate
filesystem (which is easy) but also that it is in the exported tree

(which is harder).
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5. Select “Mac(AFP)” option in Protocol Setting window. The AppleTalk protocol
configuration screen is displayed. If share will be accessed by Mac clients, setup the
necessary options.

RAID / Disk Information | Volume |

Windows(Samba)
UnixLinux(NFS)
| Mac(AFP)

Share Name  sharel

Volume [ voll

Owner [ admin

[ Enable Appletalk Sharing

[[] Time Machine

Clear .Apple DB

] public

[Apply Privilege] [ Delete ] [ Save ] [

Mac (AFP) Configuration Options:

Enable AppleTalk Sharing — Used to enable or disable AppleTalk protocol.
When enabled, the share folder can be accessed via AppleTalk protocol.

Note that newer Mac OS X versions support SMB protocol, and
therefore will be able to connect to NAS share folder using SMB
protocol, without enabling “Mac (AFP)”.

Time Machine — Used this option to enable Time Machine function on the
share folder. The NAS share folder will become Time Machine backup
target destination.

Clear .AppleDB — Use this button to delete the .AppleDB hidden folder
(including all files in it) on the share folder.
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6. Select “Rsync” option in Protocol Setting window. The Rsync configuration screen is
displayed. If share will be used for Rsync, setup the necessary options.

RAID / Disk Information | Volume |

Share Name  sharel Windows{Samba)
UnigLinux(NFS)

Volume [voll Mac(AFP)

R

owner [ admin

[ Enable Rsync

Maximium connections 10
] public

#username:password
admin:00000000

{Appw Priviiege] [ Delete J [ Save ] [ Cancel ]

Rsync Configuration Options:

Enable Rsync — Used to enable or disable Rsync Server function on this
share folder. When enabled (checked), an Rsync client can connect to
this share folder and upload or download files via Rsync.

Read Only - When checked, all files within this share will be read only to
any Rsync client.

Anonymous — When checked, anonymous connections will be accepted.

Maximum connections - This specifies the maximum number of Rsync
client that can connect to this share at a certain time.

#username: password — Use this option to edit Rsync account and

password list. These accounts are the accounts that will be supplied by
the Rsync client when connecting to this server.
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7. Click “Save” when done. Then Share Folder will be created.

| RAID/Diskinformation | Volume |
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3.1.3.2 Assign Permission to Share

Steps to Assign User or Group Account Permission to the Share Folder:

al B
'\ — NOTE: User or Group Accounts must have been created, or NAS must
{\* have been joined to Windows AD or NIS domain.

1. Select (highlight) the share folder then click “Edit Share Folder”, or double-click the
share folder name.

2. Select the Privilege tab. In the Account option, select the user accounts that will be
given access permission to the share folder, then click “>>". The accounts will
appear on the right screen. Set the Write and Quota(GB) options as needed.

@\ . NOTE: Use the “<<” to remove an account from share folder privilege.
\ ' Select the account then click “<<”. The account will be removed from
(g the right column. By default, admin account and users group (group

account for local NAS users) have permission to a share folder.

RAID / Disk Information | Volume |

G e |

Type Quota(GB)

Administrator Group

Write
Full Name Account | [ 0
T
™

userl P

user2

[ADDW Privillege] [ Delete ] [ Save ] [

Account Privilege Options:
Write — By default, this option is checked and the account is given Read and
Write permission to the share folder. To assign Read-Only permission,
remove the check mark.
Quota(GB) — This option is used to assign user account quota to the share
folder. Default is zero, which means no limit (limit is volume capacity).

folder applies only to the share folder itself. Other share folders can

,\ . NOTE: The Account quota set in the Privilege section of the Share
“‘1'«\; have different account quotas. Also, this quota is different from the

user account’s home folder.
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3. Click the Group option. Select the groups that will be given access permission to the
share folder, then click “>>=". The groups will appear on the right screen. Set the
Write and Quota(GB) options as needed.

[ NOTE: Use the “<<” to remove a group from share folder privilege.
: Select the group then click “<<”. The group will be removed from the
e right column.

,//,(‘\‘

NOTE: By default, all local NAS accounts belong to “users” group and
have shared read/write access permission.

RAID | Disk Information | Volume |

ACCOUL Type Write  Quota(GB)
Account | [ 4]
Name

Group [

users

P [

admin

groupl

[Apph«r Priwiege] [ Delete J [ Save J [

Group Privilege Options:
Write — By default, this option is checked and the group is given Read and
Write permission to the share folder. To assign Read-Only permission,
remove the check mark.
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4. Click the IP option. Set up the IP address or addresses that will be allowed
connections to the share folder, then click “>>". The IP address will appear on the
right screen.

RAID ! Disk Information | Volume |

L Fieo: |

Account
Group

Type Write Quota(GB)
Account IZ‘ [4]

Group [V
P 4

V] write

[Apply anihege] [ Delete ] [

I NOTE: This option setting allows certain range of hosts to have an
. ., access to the NAS. By default, NAS will accept connections from any
\ host (*.*.*.*). To allow connections only from a certain IP address,

[ remove *.*.* * then add the IP address/range. For example, add
' 192.168.100.*. This will only allow connections from your private

network 192.168.100 and all other connection will be refused.

NOTE: To remove an IP address from share folder privilege, select the
IP address then click “<<”.

IP Privilege Setup Options:
Read — This option allows Read access from the specified IP address or
address range.
Write —This option allows Write access from the specified IP address or
address range.

IP Privilege Edit Option:
Write — By default, this option is checked and the IP address or range of IP
address is given Read and Write permission to the share folder. To
assign Read-Only permission, remove the check mark.

5. Click “Save” when done. The permissions will be set in the share folder.
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3.1.3.3 Edit Share Folder

Steps to Edit Share Folder:

1. Select the share folder name then click “Edit Share Folder”.

2. Change the necessary options. Click “Save” when done.

'%\% ™ NOTE: The Share Name cannot be modified.

<
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3.1.3.4 Delete Share Folder

Steps to Delete Share Folder:

1. Select the share folder name then click “Edit Share Folder”.

RAID / Disk Information | Volume |

|  Poocoseng |

Share Name  [EEE] Windows(Sampa)

Volume voll [¥] Enable Samba Sharing

Owner admin [ case Sensitive
] Files Begin with Dots

Max. connection 0

[ public

UnixLinux(NFS)
Mac{AFP)
Rsync

[Applv Priviege] [ Delete

2. Click “Delete”. A warning message will be displayed. Select “Yes” to proceed. The
share folder will be deleted.

All data will be deleted, are you sure to
do delete this Share

WARNING! Be careful when using the “Delete” button. Make sure
your data in the share is no longer needed or a backup has been made
before deleting the share folder.
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3.1.3.5 Accessing Share Folder from Windows Clients via Samba

> ». NOTE: Make sure Samba service is enabled in System = Service, and
- \ " Samba protocol is enabled in Storage/Share > Share/Security >
| Share 2 Protocol Setting 2 Windows(Samba).
| Make sure the account that will be used to login the share folder has
permission or already added in Storage/Share 2> Share/Security 2>
Share -2 Privilege. By default, all local NAS accounts, which belong to
“users” group, have read/write permission to share folders.

> $)

1. To access the share folder from Windows client PC, click “Start” then “Run”. Enter in
the Open input box as follows: \\x.x.x.x\share-name, where x.x.x.x is the NAS IP.

For example: \\192.168.99.127\sharel

Run 2| x|

Type the name of a program, Folder, document, or
S Internet resource, and Windows will open it for wou,

Cpen: |11192.168.99.12?1share1| |

Ik I Cancel | Browse. .. |

NOTE: You can also use the NAS host name, if DNS is setup in Network - Device
Configuration and in DNS server (NAS host name is added).

2. Enter the login account and password. If login account is a Windows domain account,
use the domain name followed by account name, such as Domain-name\Account-
name. For example: testdom\userl

Connect ko NAS20 e |

Connecting bo 192, 165,99, 127

User narne: Iﬂ kestdomiuserl j

Password: |uouuu|

[ Remember my password

(4 I Cancel
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NOTE: If NAS is not joined to Windows domain and you will use a NAS local account,
enter only the NAS account name and password.

Connect ko NAS20 7%

Connecking to 192,168 ,99,127

User narme: Iﬂ userl vl

Password: I LTI YT Y Y

[~ Remember my password

Ok I Cancel

Login to share is successful.

# ',192.168.99.127\sharel

File Edit Miew Favorites Tools  Help

() Back ~ €3 - (¥ |,D Search |~ Folders | & (3 X ) | (-

Address |L 11192.168,99. 127 sharel

Mame = I Size I Tvpe I Date Modified
[ZFPhoto | File: Folder B4/2010 3:44 PM
lﬂ configl.jpg 76KE  JPEG Image Bl4/2010 5:22 PM
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3.1.3.6 Accessing Share Folder from Linux/UNIX Clients via NFS

NOTE: Make sure NFS service is enabled in System = Service, and NFS
protocol is enabled in Storage/Share - Share/Security 2 Share 2>
Protocol Setting 2 Unix/Linux(NFS).

1. Login to console of Linux client. Change to root user, if necessary.

2. To check which share folders of NAS are accessible via NFS protocol and which path
will be used for mounting, use the command “showmount —e X.X.X.X”, where X.X.X.X
is the NAS IP.

For example: showmount —e 192.168.99.127

4. Mount the share folder via NFS.

The format for the mount command is:
mount -t nfs x.x.x.x:/mnt/NAS/volume/share /local-mount-point

X.X.X.X is the NAS IP.
Note that /mnt/NAS/volume-name/share-name is the complete path to NFS share as
shown using the showmount command (step 2).

For example: mount —t nfs 192.168.99.127:./mnt/NAS/voll/sharel /nfstest
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5. The share folder is mounted via NFS protocol. To check, use “mount” or “df —h”
command.

mount
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3.1.3.7 Accessing Share Folder from Mac Clients

[ NOTE: By default, new Mac OS versions such as 10.4.x or later
versions, support SMB protocol.

If Mac OS is an older version, such as Mac OS 9, and will use AFP
protocol to connect, the AFP protocol must be enabled in System =2
Service. Also enable Mac(AFP) in Storage/Share = Share/Security 2>
Share 2 Protocol Setting.

Make sure the account that will be used to login the share folder has
permission (already added in Storage/Share - Share/Security 2>
Share = Privilege).

1. To connect to the share folder via SMB protocol, in the Finder, select “Connect to
Server” from the Go menu. The Connect to Server dialog box will be displayed.

2. In Server Address box, enter the path to the NAS share. Use the format:
smb://x.x.x.x/share-name or smb://NAS-host-name/share-name.

For example: smb://192.168.99.127/sharel

A MO Connect to Server
Server Address:
smb://192.168.99.127 [share1| +) O
Favorite Servers:
@ Remove ': Browse ) (C{}nnect:l
4

[N NOTE: You can also use the NAS host name instead of IP address, if
DNS setting is configured in NAS 2 Network - Device Configuration,
in Mac OS, and in DNS server.

If you enabled AFP service and Mac(AFP) Protocol Setting, and
wanted to connect to NAS share folder via AFP, use the format:
afp://x.x.x.x/share-name.

For example: afp://192.168.99.127/sharel

User Manual



JetStor NAS 400S

3. Click the “Connect” button. The OS X system will contact the NAS, and display the
SMB/CIFS File System Authentication screen.

/ Enter your name and password for the server
; “192.168.99.127".

Connect as: () Guest
*) Registerad User

Name: admin

Password: sssesses

[ ] Remember this password in my keychain

!: Cancel ) (C{}nnect)

4. Enter the Workgroup or Domain name, if there is (and if required), and a valid user
name (for example: NAS local account) with permission to the share folder, and the
password for the user name.

5. Click “OK” button. Once the Mac OS has connected to the share folder via SMB, you
can see the directories/files under the share folder using Finder.

anNnom I sharel

() B - o s a
DEVICES MName & Date Modified
El iDisk [ Photo Today, 3:44 PM

= OSX10.65ERVER

SHARED
192.168.99.127 =
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3.1.3.8 How to Setup Rsync

A. How to Setup the NAS as Rsync Server

1. In System - Service, enable SSH and Rsync services.

Information Service Time/UPS Boot/Shutdown Upgrade Log Notification System Tools

FIP
Telnet
rsync
SSH
iTunes
Pz2p
WEB
DHCP

MediaServer

]
|
|
|
|
]
]
|
|
|
|
|
|

o o o o A

Photo

FE el

2. In Storage/Share > Share/Security, select the share folder that will be used as
Rsync Server target share folder. Click “Edit Share Folder”.

RAID ! Disk Information | Volume |

sharel
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In Basic tab, select “Rsync” in Protocol Setting. Then click “Enable Rsync”. Remove
check mark in “Anonymous” option. Click “Save”.

RAID | Disk Information | Volume |

Share Name  =haret

Volume [ voll

Qwner [ admin

[ Public

Windows{Samba)

Unix/Linux(MFS)
Mac{AFF)

[¥] Enable Rsync  [| Read only ] Anonymous

Maximium connections 10

#username:password
admin:00000000

(Apply Privilege] ( Delete
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B. How to Setup the NAS as Rsync Client:

The NAS can function as Rsync client using the Data Backup feature. To setup the NAS as
Rsync client:

1. Select Data Backup. Click “Create”.

||m

| Schedule

2. Setup Rsync client options. Enter the Backup Name and select the Backup Method as
Rsync. Select the share (only one share) that will be used for back up, using Rsync.
In Client Options, setup the IP, Remote Path, Account, Password, and Mode.

Rsync Client Options:
IP — the IP address of the remote Rsync server
Remote Path — the share name on the remote Rsync server
Account — the account name that will be required by the Rsync server
for authentication
Password —the password of the account
Mode — Select the mode of file transfer, whether to upload to Rsync
server or to download from Rsync server.
More Options — Specify here the Rsync options to be used. For more
information about Rsync options, please
visit http://samba.org/ftp/rsync/rsync.html.

NOTE: Only one share folder can be selected and used for Rsync
backup, since the remote path is also single share folder.
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Sample Setting:

-r, --recursive

-V,

-I, --links
H, --hard-links

Name: rsynctest

Type: Share

Backup Method: Rsync

Select Shares to backup: share2 (selected)
Rsync Client Options

IP: 192.168.99.127

Remote Path: sharel

Account: admin

Password: 00000000

Mode: Upload

More Options: -rviIHpogDt —progress

| Schedule

JetStor NAS 400S

® Client

Select Shares to backup

IP
Remote Path

sharel Account

share2 Password

More Options

. Cientopins

Mode | Upload | »

-rvIHpogDt --progress

192.168.99.127
sharel

admin

EwEEEmEE

Summary of Rsync default options:
Recur into directories

--verbose
given during the transfer

Copy symlinks as symlinks
Preserve hard links

Increase verbosity. This option increases the amount of information

Preserve permissions. This option causes the receiving Rsync to set the

destination permissions to be the same as the source permissions.

Preserve owner (super-user only). This option causes Rsync to set the

owner of the destination file to be the same as the source file

Preserve group. This option causes Rsync to set the group of the

destination file to be the same as the source file.

-p, --perms
-0, --owner

-g, --group

-D, --devices Preserve device files
-t, --times Preserve times
--progress

Show progress during transfer (shown in the Rsync log)
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3. Click “Save”.

| Schedule

rsynctest
Name rsynctest

Type/Method Share/Rsync(Client)
Backup Items share2(Share)
Schedule  Undefined

Status  No activity

4. To execute the Rsync backup that was just created, select the backup name from the
backup List, if not yet selected, and then click “Backup”.

5. When backup is finished, a pop-up message will be displayed. Click OK.

Namé rsmylest
TypaMethod Share/Reync{Chant)

Backup Items  share2{Share)

Schedule Undefined

Status

NOTE: The Rsync backup process can take a while if there are many
files to be updated / uploaded or downloaded.
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6. To view the Rsync log, select the backup log from the log list and click “...” button in
the Log column.

| Schedule

rsynctest
MName  rsynctest

Type/Method  Share/Rsync(Client)
Backup Items  share2(Share)

Schedule  Undefined

Status  No activity

ftmp/rsync_rsynctest_2010Aug04120952.log Complete [I]

sending incremental file list - l
| |share2/
share2/3.1.3.8_A_1_service.png

32768 67% 0.00kBfs 0:00:00 =

48851 100% 15.34MB/s 0:00:00 (xfer#1, to-check=6/8) -
share2/3.1.3.8_4_2_ share.png

32768 97% 31.25MB/s 0:00:00

33522 100% 31.97MB/s 0:00:00 (xfer#2, to-check=5/8)
share2/3.1.3.8_A_3_edit-rsync.png

32768 71% 31.25MBfs (0:00:00

45880 100% 43.75MB/s 0:00:00 (xfer#3, to-check=4/8)

L=

share2/3.1.3.8_B_1_data-backup-2.png
32768 41% 15.62MBfs (0:00:00

8. The Rsync backup can also be run on schedule. For more information how to setup
backup by schedule, refer to Section 3.5.2.
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3.1.3.9 How to Setup Time Machine

The NAS supports Time Machine to backup data from Mac to NAS share folder automatically.
For more information about Time Machine, please visit Apple’s website
at http://www.apple.com/macosx/what-is-macosx/time-machine.html

To setup Time Machine:

1. In NAS management GUI, select “Storage/Share” icon. Then select the
“Share/Security” menu. Create a new share, if necessary, or edit an existing share.

RAID | Disk Information | Volume |

2. To create a new share folder for use with Time Machine, click “Create Share Folder”.



http://www.apple.com/macosx/what-is-macosx/time-machine.html
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3. Enter the share folder name, for example: timeshare. In the Protocol Setting on the
right pane, select “Mac(AFP)”, and then click “Enable AppleTalk Sharing” and “Time
Machine” options. Click “Save”.

RAID / Disk Information | Volume |

Share Name  timeshare Windows(Samba)
UniLinux(NFS)
Volume [ data MacAFP)

Owner [ admin ¥ Enable Appletalk Sharing

¥ Time Machine

Clear .Apple DB

[ public

[Appw inlege] [ Delete } [ Save ] [ Cancel }

4. In System - Service menu, make sure the AFP service is enabled. If not, enable the
service.

Information Service Time/UPS Boot/Shutdown Upgrade g Notification System Tools

I|
=3
- I

Edit

Telnet

ook

rsync
S55H
iTunes
pP2p
WEB
DHCP

MediaServer

Photo

N0 DDODDODO0DO0DDODRNON
o o B

ekl

m
B

Printar
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5. On Mac machine, to login to the NAS share folder via AFP, select “Go” then “Connect
to Server”.

In Server Address, enter “afp://x.x.x.x/timeshare”, where x.x.X.x is the NAS IP

address and timeshare is the share folder previously configured for Time Machine use.
Then click “Connect”.

8.mM.N Connect to Server
Server Address:
\afp://192.168.99.131/timesharg |(+) O]

Favorite Servers:

® Remove ( Browse :I (Connect)

P

7. Enter a valid Account Name and Password; use account which has permission to the
NAS share folder. In this example, admin account is used. Then click “Connect”.

£ \ Enter your name and password for the server
Y “NAS".

Name: admin

Password: sessssss ]

("1 Remember this password in my keychain

( Cancel ) (Connect)

8. The Mac will be connected to the NAS share folder.

aO0o (=] nas =
[<]>] (B m[m] [© ][] Q
I T = A = T = e = E— s
¥ DEVICES onnected as: admin Disconnect
£l iDisk Name Date Modified Size
= OSX10.65ERVER @@ admin S s
= ¥serverl0.6 [ timeshare segies i
¥ SHARED
L_!_] 1p_printserv279
(5] pa3zoo_sacs
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9. To setup Time Machine in Mac, open Time Machine.

Time Machine

10. If the Time Machine has not been previously setup, a message will be shown as
below. Then select “Set Up Time Machine”.

You haven't selected a location for Time
Machine backups.

To select a location for backups, set up Time
Machine.

Ii Cancel ) ( Set Up Time Machine :l

11. The Time Machine screen will be displayed. Click “Select Backup Disk...”.

[ - Mo R . Time Maching
B0 Fer q ]

O |

d
R

Spledn Batkup Disk..

[
TimE MaChl ne Tema Machins keeps copies of eserything on your Mac,

inclading system files, applications, and setbings, as well as
VO IS, peonEnes, and othés impomant Nkes. Since Time

i Maching keeps dally backups, you can rews it your Mac as it
QFF | I | ON appeared inthe pain

[+ show Time Machine status in the menu bar

1
i{ Click the leck 10 préssent further Changes,

P
[==d
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12. Select the “timeshare” disk and click “Use for Backup”.

g Xserverl0.6 105.01 GB

timeshare

== on"192.168.99.131" 750.43 GB

i
%

® ( Set Up Time Capsule ) ( Cancel ) (-H!Ehl-hhp-) "_?

AlC

nnnnnnn A et e

13. Enter the account name and account password to access the NAS share folder via
Time Machine, and then click “Connect”.

Enter your name and password for the server
"MAS" so that Time Machine can access it.

Name: admin

Password: [u-u-u ]

C Cancel :] ECnnnecta
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14. After successful connection, the Time Machine is setup. The available space on the

NAS share folder will be shown. The Next Backup time is also displayed.

[ - N Kl Time Machine

i -ilhv“ Show All § Lo

Sl —_

b i

Mame: timeshare
192.168.95.131

Available: 750.43 GB of 751.49 GE
Oldest Backup: --

| isk...
StactDise Latest Backup: ==

Options... Mext Backup: 110 seconds. )

Time Machine Time Maching kegps

= Hourly backups for the past 24 hours
« Dally backups for the past month

= Weekly backups for all previous months
or () on

The oldest backups are deleted when your disk becomes full

£ G

@

15. Done. The Time Machine will automatically backup to the designated NAS share
folder.
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3.2 Network

3.2.1 Device Configuration

Click the Network icon to display the Network Device Configuration screen.

— "‘_- /

_—
MANAGER

| ADS/NIS | DHCP{internetGateway) | P2P

NAS20
Device

-
\'
P

Gateway

Workgroup

192.168.99.221
Subnet Mask

Edit Hosts Table
MTU

MAC address

192.168.99.127
192.168.99.224

255.255.255.0

00:30:67:52:70:B0

[¥ Enzble on Boot
[ pynamic IP(BOOTP/DHCP)
|¥| Default Gateway

Apply

Device

ethl

[ Enable on Boot

[¥| Dynamic IP(BOOTP/DHCP)
[ pefault Gateway

¥
’ P
Gateway
Subnet Mask

"

MAC address  00:30:67:52:70:B1

Reset =l
Create Trunking

Device Configuration Options:

Host Name — The NetBIOS name of NAS. It should be unique.

Domain — Enter the Windows domain name or workgroup name. For example:
MYDOMAIN. Default is “Workgroup”.

DNS Suffix — The DNS suffix is the name appended to server name to
complete the server’'s FQDN. For example: MYDOMAIN.LOCAL

DNS Server — Enter the DNS Server IP address. DNS server is responsible
for mapping the machine name and IP address.

WINS Server — Enter the WINS Server IP address. WINS Server is
responsible for the setting NetBIOS name resolution.

Edit Hosts Table - Use this button to edit machine name and IP address
mapping in the Hosts table. This is optional.
NOTE: After you edit host table configuration and click “OK”, you still
need to click “Apply” for changes to be saved.

Edit LmHost Table - Use this button to define the resolution of NetBIOS in
the Lmhosts table. This is optional.
NOTE: After you edit Imhost table configuration and click “OK”, you
still need to click “Apply” for changes to be saved.

Reset — Use this button to undo or clear any changes made.

Apply — Use this button to save the changes made.
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Network Adaptor Configuration Options:

Device — Shows the network device name. ethO is the device name for LANO
gigabit port.

IP - Shows the current IP address of the network device. Configure the IP
address as necessary.

Gateway — Show the current IP address of the Gateway. To edit, enter the
Gateway IP address.

Subnet Mask - Shows the current subnet mask setting. To edit, type in the
new subnet mask number.

MTU - The MTU size (Maximum Transmission Unit) in bytes. To modify the
MTU size for this interface, select the new MTU size. Options are: 1500
(default), 2000, 3000, 4000, 5000, 6000, 7000, 8000, and 9000.

MAC address — Shows the MAC address of network device.

Enable on Boot - If enabled, this adapter will be active when proNAS starts
up.

Dynamic IP (BOOTP/DHCP) - If checked, this specifies that this network
device will dynamically obtain an IP address from a Dynamic Host
Configuration Protocol (DHCP) server or from a Bootstrap Protocol
(BOOTP) server.

Default Gateway - If checked, the default gateway will be enabled in this
adapter. A default gateway is a local IP router that is used to forward
packets to destination beyond the local network. Only one default
gateway in the NAS can be enabled in a certain time.

Reset — Use this button to undo or clear any changes made.

Apply — Use this button to save the changes made.

Create Trunking — Use this button to configure network trunking.

User Manual



JetStor NAS 400S

3.2.1.1 Configure Network Trunking

Steps to Configure Trunking Function:

@N NOTE: It is necessary that the network switch supports the type of
trunking mode that will be used. Otherwise, the network connections

may become unstable.
1. In Network = Device Configuration screen, click “Create Trunking”.

2. The Create Trunking Dialog window will be displayed. Configure the necessary
options.

Create Trunking Dialog

| pynamic 1P(BOOTP/DHCP)
[¥] Enable on Boat
V] Default Gateway

Press CTRL key to select more.

Target Device | etho
ethi

1P 192.168.99.116

Gateway  192.168.99.224

Subnet Mask | 255.255.255.0)

Mode [ Fault Tolerance |v]

Create Trunking Configuration Options:

Target Device — Shows the network device names that can be included in
Trunking. To select, press the “Ctrl” key and at the same time click the
network device names.

Mode — Select the Trunking Mode that will be used.

Trunking Mode Options:

¢ Fault Tolerance — Active-Backup policy: If the active Ethernet port fails, the
standby Ethernet port will become active. This enhances the availability of access
to the NAS.

¢ Load Balance / Fault Tolerance - XOR policy: Transmit based on source MAC
address XOR with destination MAC address. This selects the same slave for each
destination MAC address. This mode provides load balance and fault tolerance.

¢ Dynamic Link Aggregation - 802.3ad policy: Combines multiple physical
network links into a single logical link for increased performance. Transmits and
receives on all slaves in the active aggregator. Pre-requisite: the network switch
must support IEEE 802.3ad.

+ Load Balance - ALB (Adaptive Load Balancing) policy: The receive load
balancing is achieved by ARP negotiation and does not require special switch
support.
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3. Click “OK” when done. A warning message will be displayed. Click “Yes” to proceed.

Apply the new setting?

4. The NAS network configuration will be restarted. Re-login to NAS GUI.

5. The Trunking function is configured. The member network devices will be shown as
deactivated and cannot be configured. A new network device name “bond0”, which is
the Trunking device, will be shown.

[ |NewokAdapor |

Device  bond0 [¥] Enable on Boot =
J\ .
% e namic IP(BOOTP/DHCP
' 1P 192.168.99.116 0 by ( / )
[¥] Default Gateway

Gateway 192.168.99.224

Subnet Mask  255.255.255.0

Cancel Trunking
gl T
MAC address  Fault Tolerance
Device  etho [¥] Enable on Boot
- | Dynamic IP(BOOTF/DHCP)
|| Default Gateway
Gateway

Subnet Mask

MAC address  00:30:67:52:6E:FE
— A - -

Create Trunking
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3.2.1.2 Cancel Network Trunking

Steps to Cancel Trunking Function:

1. Find the device name “bond0” then click “Cancel Trunking”.

‘. |MetworkAdapor |

Device

-
’ P

Gateway
Subnet Mask
MTU

MAC address

bondo

192.168.99.116

192.168.99.224

255.255.255.0

1500 | =

Fault Tolerance

[¥] Enable on Boot
[] pynamic IP(BOOTP/DHCP)
V| Default Gateway

[ Cancel Trunking ]
( Apply ]
[ Reset ]

2. A warning message will be displayed. Click “Yes” to proceed.

Confirm cancel trunking?

a

3. The Trunking function will be cancelled and the network configuration will be
restarted. Re-login to NAS GUI. The network device ethO will be automatically
configured and get the IP address previously assigned to the Trunking device.

f ‘teworadspr |

Device

N
b '
IP

Gateway

Subnet Mask

MTU

MAC address

ethd

192.168.99.116

192.168.99.224

255.255.255.0

1500 |+

00:30:67:52:6E:FE

[v] Enable on Boot
] bynamic IP(BOOTR/DHCP)
V] Default Gateway

( Apply J
( Reset ]

Device

-
' IP

Gateway
Subnet Mask
MTU

MAC address

ethl

L

00:30:67:52:6E:FF

[ ] Enable on Boot
[¥| Dynamic IP(BOOTP/DHCP)
[] Default Gateway

( Apply J
[ Reset ]

Create Trunking
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Windows ADS/PDC or NIS domain accounts can be imported and integrated into the NAS.

’ I,
\\_\
'\Q

and DNS Server.

Device Configuration |

Host Name
Domain/WorkGroup
DNS Suffix

Domain Server IP

Logon Administrator
Password

PDC/ADS Mode

| DHCP{Internet Gateway) | P2P

[[] Enable Domain Authentication
NAS
Waorkgroup

[¥] Auto Detect Domain 1P

administrator

[ ADS (Windows 2000/2003 Server) | v]

[[] Enable NTLMyv2 Authentication
[¥ Enable Client Channel

NOTE: Some network settings required in configuring the Windows
Domain Authentication option must have been configured in Network
=»Device Configuration, such as Domain/Workgroup name, DNS Suffix,

[[] Enable NIS Authentication
NIS Domain

NIS Server
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3.2.2.1 Join NAS to Windows AD Domain

Steps to Join NAS in the Windows AD Domain:

1. Select Network > Device Configuration. Enter the Domain Name and DNS Suffix. A
DNS Server IP can also be entered if necessary. Refer to Section 3.2.1 for the Device

Configuration options.
| ADS/NIS | DHCP{internetGateway) | P2P
Device

-
\'
P

Gateway

Subnet Mask

MTU

MAC address

etho

10.21.23.90

10.21.23.1

|255.255.255.0

1500

00:03:1D:05:44:08

[¥] Enable on Boot
["] bynamic IP(BOOTP/DHCP)
| Default Gateway

Device

"\ e ———————
P

Gateway
Subnet Mask
MTU

MAC address

ethl

1500

00:03:1D:05:44:00

] Enable on Boot
[¥] Dynamic IP(BOOTP/DHCP)
[l Default Gateway

-

2. A warning message will be displayed. Select “Yes” to apply new settings.

Apply the new setting?

3. Select Network - ADS/NIS tab.
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4. In Windows screen, check the “Enable Domain Authentication” option. Configure the
necessary options.

a. If Domain Server IP is automatically detected, the Domain Server IP will be
displayed. If you want to join NAS to a specific Domain Server IP, remove the
check mark in “Auto Detect Domain IP” and manually enter the Domain
Server IP address.

Enter the Domain Administrator account.

Enter the Domain Administrator’'s password.

d. Select the PDC/ADS mode.

(9]

Device Configuration | | DHCP(internet Gateway) | P2P

Windows NIS

[¥] Enable Domain Authentication L] Enable NIS Authentication
Host Name  NAS89 NIS Domain |
Domain/WorkGroup  MYDOMAIN
DNS Suffix MYDOMAIN.LOCAL

NIS Server

Domain Server IP u Auto Detect Domain IP
10.21.23.50

Logon Administrator  administrator

password [ |

PDC/ADS Mode [ ADS (Windows 2000/2003 Server) \ v}

] Enable NTLMvZ Authentication
[¥| Enable cClient Channel

Windows Domain Authentication Options:

Enable Domain Authentication — Use this option to enable or disable
Windows Domain Authentication.

Host Name — Indicates the NetBIOS name of NAS as configured in Network
- Device Configuration tab.

Domain/Workgroup — Shows the domain/workgroup name as configured in
Network = Device Configuration tab.

DNS Suffix — Shows the DNS Suffix as configured in Network - Device
Configuration tab.

Domain Server IP — Shows the IP address of the domain server which is
automatically detected when “Auto Detect Domain IP” option is
enabled. If “Auto Detect Domain IP” option is disabled, manually type
the domain server IP address.

Logon Administrator — Enter the administrator’s logon account in the
domain server.

Password — Enter the password of administrator’s logon account in the

domain server.
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PDC/ADS Mode — Select the mode type of the domain server. This can be
“ADS Windows 2000/2003 Server)” or “PDC (Windows NT Server)”.

Enable NTLMv2 Authentication — This parameter determines whether or
not smbclient will attempt to authenticate itself using the NTLMv2
encrypted password. If enabled, NAS will only sent NTLMv2 and LMv2
responses. NTLMv2 authentication protocol is available only on
WindowsNT4 with SP4 and Windows 2000 or later. Default is disabled.

Enable Client Channel - This controls whether the client offers or even
demands the use of the netlogon channel. Default is auto, means it
offers the channel but does not enforce it.

Reset — Use this button to undo or clear any changes made.

Save — Use this button to save the changes made.

5. Click “Save” when done.

NOTE: When NAS is successfully joined to the Windows domain, the
domain user accounts will appear in Account list.

o NOTE: The NAS cannot be joined to the Windows domain if NASVG
does not exist (NASVG is not yet initialized).

User Manual



JetStor NAS 400S
3.2.2.2 Join NAS to NIS Domain

Steps to Join NAS in the NIS Domain:

1. Select Network > ADS/NIS tab.

2. In NIS screen, check the “Enable NIS Authentication” option. Configure the
necessary options.
a. Enter the NIS Domain name.
b. Enter the NIS Server IP address.

3. Click “Save” when done.

NIS Authentication Options:

Enable NIS Authentication — Use this option to enable or disable NIS
Domain Authentication.

NIS Domain — Enter the NIS domain name.

NIS Server — Enter the IP Address of NIS server.

Reset — Use this button to undo or clear any changes made.

Save — Use this button to save the changes made.

@ NOTE: When NAS is successfully joined to the NIS domain, the
domain user accounts will appear in Account list.
< NOTE: The NAS cannot be joined to the NIS domain if NASVG does not

exist (NASVG is not yet initialized).
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3.2.3 DHCP (Internet Gateway)

NAS provides Internet gateway function for administrator to easily enable and disable the
Internet access for users. This function integrates with DHCP service, routing and NAT.

DHCP (Internet Gateway) Options:
IP range starting from — Means the starting address of range of private IP
addresses for DHCP.
IP range ending with — Means the ending address of range of private IP
address for DHCP.
Private Net — The network device connected to the private network.
WAN — The network device connected to the Internet / WAN.

NOTE: This function must be configured in System = Service tab.
Select DHCP service.

NOTE: Please refer to Section 3.3.2.3 on how to use DHCP (Internet
Gateway).

Device Configuration | ADSINIS | |Spap

Please configure this function in System --> Service
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3.2.4 P2P

The JetStor NAS 400S supports P2P (peer-to-peer) file sharing protocol.

NOTE: Enable the P2P Service (System = Service). Also setup the P2P

Refer to Section 3.3.2 Service.

NOTE: DNS settings must be configured first before starting P2P
service.

Device Configuration | ADS/MNIS | DHCP(Internet Gateway) |

Status Option Shares

Download [ New download } [ Remove ] [ Pause ] [ Resume ]

Upload

loaded | IP ADDRESS | Port

1D File Name

User

Service ‘Download file location’ (System = P2P = Edit @ Quick Setup).
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3.2.4.1 Status

This screen will show current download or upload connections.

Device Configuration | ADS/NIS | DHCP(Internet Gateway) |

Status Serve Option

Download [ New download J [ Remove ] [ Pause ] [ Resume ]

D File Name Downloaded Size Active Status(kb/s)
Upload
ID User File Name IP ADDRESS | Port

Options:
New download — Use this button to add download item. Then select either
download link or torrent file.

@ Link
Please input link
O Torrent

Remove — Use this button to remove a selected download item.
Pause — Use this to pause the downloading of selected item.
Resume — Use this to resume downloading of selected item.
Refresh — use this to refresh current download status.




3.2.4.2 Server

This screen allows connection to and disconnection from server.

Device Configuration | ADS/NIS | DHCP{internet Gateway) |

Option

[ Connect }[Diaconnect]

ID Name

Options:

IP ADDRESS

Port

Total Users

JetStor NAS 400S

Total Files Status

Connect — Use this button to connect to a selected server.
Disconnect — Use this button to disconnect to a selected server.
Refresh — Use this to refresh current connection status.

NOTE: You can use sancho http://sancho.awardspace.com/ (latest
version is 0.9.4-59) to edit the server list.

mr Mame TP ADDRESS Poel Talal Wsors Tolal Files Stalus
'l b Security NoZ 952117365 6348 S5087 n/a
= eslule Security Mol 85211121155 16132 Faale M
ebluls Secirity Nald 95211 73 ES 4113 i [ ] Cenneted
Emule Sorver Mol P 521G = L4301 MO
18 elonkeyServel Nod 202,563 2068.35 L G Ce) 10 onEeiied
TV Uniderground MoF a4 Fy'FaE e d
4 Shasis [=lands 178.88.3.1E4 4184 20108 e Hd
Fi sanche 094-59 (152 1681001 31)
8 Trensters 0L Seorch [ Servers | B Share P Corsale M Sastebies e Frieads @ Rooms (5 VrebBrowser
[0 Servmred 7 comeected Dienby: 77557 6367113, 156,577) -
Dedrgtisn Adideegy Part Sopd sy Files  Same Brefe
ol Demimy Thiee it weewahesslenduoom - toe of munie vide.. B3 ITRBEIINE  MEB 1§ 50108 9a790.  Cansecied @ 1.
Wileniey TV Undergrou., | Operated by TWinderground. orgau B 10nmamar 1% XMY 60, lonaeced I
Whenkey  eDonhiySene. | wwwalonbeybo B arameas ] 1§ 600 TeEM.. Conneced @ [
"l.‘.ﬁ.ml:ly Ervazle Server .. Frrule Seeoer Hal (=] QLTS TR e 1% W ITHER. Metconnc -
Wibeniny ol Seconn., | B v muli-CRuntyn el i =1 #1788 13 18 S ademd. fomeeoed @ 1.
B Deniwy il Securt.,  Bhig/fwwvamule-teuntyn sl snral’ B #Shninnas ¥ 11 A SRR, Pedconne. B [
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3.2.4.3 Options

Use this screen to configure download options.

Device Configuration | ADS/NIS | DHCP(Internet Gateway) |

Status SErVe Option

Maximun download number 5

Maximun download rate{Kbytes/s) 50
Maximun upload number 5

Maximun upload rate(Kbytes/s) 10

oo

Options:
Maximum download number — Use this option to set the maximum
number of download connections.

Maximum download rate — Use this option to set the maximum download
transfer rate.

Maximum upload number — Use this option to set the maximum number of
upload connections.

Maximum upload rate — Use this option to set the maximum upload
transfer rate.

Reset — Use this button undo any changes made and load previously saved
setting.

Apply — Use this button to save changes made.
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3.2.4.4 Shares

This screen displays the list of files downloaded or being downloaded in the target share.

Device Configuration | ADS/NIS | DHCP(Internet Gateway) |

Status Server Option Shares

File Name
NBA_Live_08-HATRED
( HIP HOP) Usher - You make me wanna - (Tim....mp3
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3.2.4.5 Example of Download from Link and Torrent

1. Click “New download”.

Device Configuration | ADS/NIS | DHCP{internet Gateway) |

Status Option Shares

Download [ New download ] [ Remove ] [ Pause ] [ Resume ] Refresh

Upload

1D User File Name Uploaded Downloaded | IP ADDRESS | Port

2. To download using link, enter the download link or paste the link in the box provided.
Click “OK”.

® Link

Please input link

| ed2k://|file|[2008-08-22][192Kbps VBR][Acsx] §8 "h-& -im=£iAg*iin.rar| 49291087 |44FCFES78B56BBB53950F¢ [

O Torrent
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3. To download from another link, enter the link or paste the link in the box then click
“OKI!.

() Link

Please input link

1 ledz2k://|file|{ HIP HOP) Usher - You make me wanna - (Timbaland remix).m93|42960621A002812AC23663651)8![

) Torrent

4. Two items will be displayed under Download.

Device Configuration | ADS/NIS | DHCP{Internet Gateway) |

Status Server Option

Download [ New download ] [ Remove

[2008-08-22][192Kbps VBR][Acm=] §6"h-& -im=LiAA....rar
( HIP HOP) Usher - You make me wanna - (Tim....mp3

Upload

File Name Uploaded Downloaded | IP ADDRESS | Port
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5. To download using torrent, click “New download” then select “Torrent” option. Click
“select torrent file”.

O Link

Please input link

(® Torrent

6. Select the torrent file. Click “Open”.

(& selectfile to
Look in: I L bt Ll & £f B~
= Name Date modif... Type Size
L'.}y i [2000Fun][MetShowBT]NBA Live 08-H...
Recent Places '_I e AT i
. || [2000Fun]pde«t+AsiUsA*SHOW. torrent
-I || [2000Fun]slas+isdisAipdétorrent I
Desktop || [2000Fun]sOY:Figs)iug - torrent
ri || [PCIIT;ti+ 5+ Gtistep- fréésfi-TO+ 5.,
|
aglilo
A
I W
Computer
[ ™
S
| Network

File name:

|[2000FunIINet ShowB TINBA,_Live_D8-HATREL v | pen |
Files of type: ITorrent LI Cancel
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7. The download item will be added in the Download list.

Device Configuration | ADS/NIS | DHCP(internet Gateway) |

Status

3 NBA_Live_08-HATRED 2.3MB 3.5GB 3/14 46.7

1 [2008-08-22][192Kbps VBR][Acx=] §5 h-& -im=£iAA....rar 0B 47.0MB o/o =

2 ( HIP HOP) Usher - You make me wanna - (Tim....mp3 0B 4,1MB /3 -
Upload
D User File Name Uploaded Downloaded | IP ADDRESS | Port
6 118.160.106.2...46| NBA_Live_08-HATRED 0 1032192 118.160.106.2 24658
37 124.165.76.106:40| NBA_Live_08-HATRED 0 425984 124.165.76.1( 4041

8. To remove an item, select the item and click “Remove”.
9. To pause downloading, select an item and click “Pause”.

10. To resume downloading, select a paused item then click “Resume”.
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3.3 System

The System function is used to configure different JetStor NAS 400S settings and services,
such as: Service configurations, Date and Time Zone setting, Serial Port setting, NAS
Firmware Upgrade, Reboot and Shutdown functions, Log Information, Event Notification via
email, and various System Tools.

3.3.1 System Information

Information - LIt Log i

"

Host Hame Device Status

DomainforkGroup  Workgroup Siot1 25F

Slat2 34C

Wersion  2.0.05-SP3-rcl

. - Slot3 34cC
Time  12/27/2010, AsiafTaipei

Slot4 33C

Model  EW-14004-ADC

Fan 2884 RPM
CPU  Intel Atom(TM) DS25® 1.80GHz
CPU Fan 6617 RPM

Memory(KB) 2063344
CPU Temp +69.0C

Kernel Ver. 2.6.35.6

JHEERLEL

M/B Temp +40.0 C

Languages [ English

I~
Skin [ Please select a style \ v]

Enable Timeout  [¥]

The System Information screen shows the following:

Host Name — Indicates the NetBIOS name of NAS as configured in Network -
Device Configuration.

Domain/Workgroup — Shows the domain/workgroup name as configured in
Network - Device Configuration.

Version — Shows the NAS firmware version.

Time — Shows the JetStor NAS 400S time and time zone.

Model — Shows the JetStor NAS 400S model.

CPU - Shows the JetStor NAS 400S processor type.

Memory (KB) — Shows the amount of JetStor NAS 400S memory (RAM) in KB.

Kernel Ver. — Shows the NAS kernel version.
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Languages — Choose the preferred language from available options: English,
Traditional Chinese, Simplified Chinese, Japanese, Korean, and Spanish.

Skin — Shows the color schemes available as skin color. Current options are:
Black, Blue (default), and Green.

Enable Timeout — This is enabled by default. When there is no activity in the
proNAS Manager GUI, admin will be automatically logged out after 15
minutes. To disable timeout, remove check mark in Enable Timeout.

Device — Shows the device information such as Slot number, system fan, CPU
fan, CPU temperature, and motherboard temperature.

Status — Shows the current status of each device, such as slot temperature, CPU
fan speed in RPM, and CPU and motherboard temperature reading.

The System Information screen also shows the number of disk drives detected by the
JetStor NAS 400S. The device icon is green when device is in good
condition, and shows red when device is failed.
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3.3.2 Service

The administrator can manage and enable/disable the various JetStor NAS 400S services. At
the same time, some service can be configured in the Service tab.

Information Service Time/UPS Boot/Shutdown Upgrade g Notification System Tools

Start on Boot Configuration

Telnet
rsync
55H
iTunes
P2pP
WEB
DHCP

MediaServer

™
Ll
|
|
|
Ll
|
|
|
U
|
|
|

DDDDDODODoDODOOOME

mifmifmjjmyjmifjmifjm mijm
allaflallalla]la) e (= =N
R IR e || =

Photo
Service Description....when one of the services is selected, the description of the service will be showed here.

Service Name:

Samba — Provides CIFS file sharing. MS Windows users need this service
“Enabled” to be able to access the NAS share folders. By default, this
service is enabled.

The “Windows(Samba)” Protocol Setting for the specific Share folder
should also be enabled. Refer to Section 3.1.3.1 for more details on
how to configure Samba protocol setting in a Share folder.

NFS - Provides Network File System (NFS) file sharing. UNIX and Linux users
need this service “Enabled” to be able to access the NAS share folders.
The “Unix/Linux(NFS)” Protocol Setting for the specific Share folder
should also be enabled. Refer to Section 3.1.3.1 for more details on
how to configure NFS protocol setting in a Share folder.

AFP - Provides Apple Filing Protocol. Mac OS users can use AFP to access the
NAS share folders, and need this service “Enabled”.
The “Mac(AFP)” Protocol Setting for the specific Share folder should
also be enabled. Refer to Section 3.1.3.1 for more details on how to
configure Mac(AFP) protocol setting.
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FTP — Provides users with access to NAS using File Transfer Protocol (FTP).
After enabling this service, NAS accounts can login to NAS via FTP
using their account and password. Use an FTP client application to
login to NAS and transfer files via FTP.

Telnet — Provides users with access to NAS using Telnet. After enabling this
service, NAS accounts can remote login to NAS console via Telnet
using their account and password. Use a Telnet client application, such
as PUTTY http://www.putty.org/ to login via Telnet.

NOTE: Admin can limit access via Telnet by disabling this service. It is
recommended to access the NAS console only when needed, such as
when troubleshooting the NAS. NAS configuration should be done in
the GUI and not in the console.

Rsync - Provides Rsync Server function to NAS. Rsync client can connect to
NAS, such as another NAS with Rsync client function configured. Refer
to Section 3.1.3.1 Step 6 for Rsync Server setup options. Data can be
backed up to NAS using Data Backup function. Refer to Section 3.5.1.1
Create Backup Plan how to configure Rsync client to do backup via
Rsync backup method. For more information about Rsync function,
please visit http://samba.org/rsync/.

SSH — Provides remote management connection to NAS using Secure Shell
(SSH) with more secure level. Use an SSH client application, such as
PuTTY http://www.putty.org/ to remotely login to NAS console.

iTunes — Enable music files in the NAS share to be directly accessed by
iTunes programs in the network.

P2P — Provides P2P (peer-to-peer) client program. This also supports sancho
as its P2P GUI on a Windows computer in the network. Refer to
Section 3.2.4 for more information how to setup P2P.
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WEB — Provides web server program. It needs to be enabled if photo service
is to be used.
If NAS will be used as the web server, the user will need to copy the
html file, example: index.html, to the share folder (designated in
Target Share in Quick Setup) and under WEB subfolder. In the web
browser, enter http://x.x.x.x/index.html, where is X.x.X.X is the NAS
IP.
Note that a default index.html file will be created in the WEB subfolder
of the designated share folder when the service is enabled. You can
delete the default index.html file and copy your own index.html file, or
copy a different html filename, for example mytest.html, then to open
this from web browser, use http://xXxx.xxx.xxx.xxx/mytest.html

N\ NOTE: Do not enable “Public” option on the share folder
designated as WEB target share folder.

DHCP — Provides DHCP service, and makes the proNAS act as the DHCP
server. Click the “Edit” button under Configuration and setup the DHCP
options. Refer to Configuration Options in the succeeding pages.

Media Server — Provides NAS DLNA multimedia File Server. Allows NAS to
share files to Sony PlayStation3 and XBOX360.
When a share folder is set as Media Server library, the share folder is
accessible from a DLNA/media client.

Photo — Provides an easy to use Photo gallery service. This service requires
WEB service to be enabled.
Note that the WEB service will be automatically enabled when Photo
service is enabled.

Printer — Provides print server service. It allows a printer installed in the NAS
to be shared by computers on the network. The Supported model is
the HP DeskJet F4280 printer. Connect the USB cable from the printer
to the USB port of the NAS.

Service Options:

Enable — Allows you to enable/disable the selected service.
NOTE: You cannot enable a selected service if VG does not exist
(NASVG is not yet initialized).

Name — Shows the service name.

Start on Boot — Allows the service to auto-start when the NAS starts.

Configuration — This contains basic configuration options (Quick Setup)
which can be set by clicking the “Edit” button.

Edit — Click this button to configure the service.
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Configuration (Quick Setup):

FTP Option:
Port — Use this option to set the FTP port number. The default FTP

port used by the NAS is 21.
Max. connection — Specify the maximum number of allowed
connections. Default is 5.

Quick Setup

Port 21

Max. connection 5

[ oK ][ Cancel ]

Telnet Option:
Port — Use this option to set the Telnet port number. The default

Telnet port used by the NAS is 23.
Max. connection — Specify the maximum number of allowed
connections. Default is 5.

Telnet

Quick Setup

Port 23

Max. connection 5

[ OK ][ Cancel ]
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SSH Option:
Enable sftp — Use this option to enable or disable SFTP in SSH. SFTP
(Secure FTP) provides secure file transfer in SSH.

SSH

Quick Setup

¥ Enable sftp

iTunes Option:
Set Share as iTunes Library — Select the share folder name that will
be used as the iTunes library from the list.

iTunes

Quick Setup

Set Share as iTunes Library sharel | =

P2P Option:
Target Share — Select the share folder name that will be used as the
download location.

P2p

Quick Setup

Target Share

[ oK ][ Cancel ]
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WEB Options:
Target Share — Select the share folder name that will be used as the

target location for web server files.
Enable SSL — Click the box to enable SSL option.

WEB

Cuick Setup

Target Share | testsh |«

Enable S5 [¥]

DHCP Options:

IP range starting from — Means the starting address of the range of
private IP addresses for DHCP.

IP range ending with — Means the ending address of the range of
private IP addresses for DHCP.

Private Net — The network device connected to the private network.
For example: ethO

WAN — The network device connected to the Internet / WAN. For
example: ethl

DHCP

Cidick Setup

IP range starting from  192,168.110.100

IP range ending with | 192.168.110.150

Private Net
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Media Server Options:
Target Share — Select the share folder where the Media Server
service will be enabled.
Please select LAN device — Select the network device to be used by
the Media Server service. The LAN device will be the dedicated
path for media access.

MediaServer

Quick Setup

please select lan device

[ oK ][ Cancel ]

Photo Options:
Target Share — Select the share folder that will be used as the target
location of photo/images.

Photo

Quick Setup

Target Share | testsh |«
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3.3.2.1 How to Use iTunes Service

p . NOTE: This section provides a simple example of how to use a NAS
) \ share folder as an iTunes media folder. For more information about

= iTunes and how to use it, please

visit http://www.apple.com/Zitunes/what-is/.

To use a NAS share folder as an iTunes media folder:
1. Select the iTunes service in “System” > “Service”.
2. Click “Edit”. Select the share folder that will be used by iTunes service.

Set Share as iTunes Library — Select the share folder name that will be
used as the iTunes library from the list.

[

iTunes

Quick Setup

Set Share as iTunes Library

[ OK ][ Cancel ]

3. Click “OK” to save.
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4. Click the “Enable” option to enable iTunes service.

Information Service Time/UPS Boot/Shutdown ade ) Notification System Tools

Name

g
g

Samba

NFS

it

Appletalk

m
=3
Ly

FTP

m
o
Ly

Telnet

m
o
Ly

rsync
SSH

iTunes

o

p2p
WEB

o

DHCP

o

MediaServer

m
o
Ly

Enable
]
|
|
U
|
|
|
5]
tl
O
|
|
|

DODDNODDNDDODODOD D0 xg
mi|mjmj|mfjm
UHOENATE

Photo
Enable NAS music file share to be directly accessed by itunes programs in the network.

m
o
"

5. Copy some digital audio files to the share folder designated as iTunes Library and
under the Music sub-folder. This can be done by accessing the NAS share folder
via network (SMB protocol) and copying the audio files.

%4192.168.99.12 7 share2',Music

]
Ei

le Edit Miew Favorites Tools  Help

Back -~ ) - (¥ |,DSearch |~ Folders | B 3 2 ) | =

Address IE 1192, 168,99, 127 share2\Music

Mame * Size | Tvpe | Date Modified | Atributes |
Eyou are my evervthing (ft. re. .. 4,671 KB MP3 Format Sound 1112006 2:50 PM &
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6. To play the digital music, open the iTunes application in remote PC or Mac. Note
that the NAS object name will appear in the SHARED list.

ane iTunes

©

I TV Shows
) Pascasts H
e Music
STORE 5 = - i i .
2 Frunas Sions Songs and music videos you add to (Tunes appear in Music In your iTunes libr
a song, just double-click it.
¥ SHARED
{3 Heme Sharing
G masz0
s Download music, Import your CDs.
3E Pl Inisls [6F ol WBFARy EnSim the ! WiLh iLin&E, &AY B80g IR o
E“HHF E unes e Pre ', oy, Bnd dowrdoad " only & fe K . e
¥ PLATLISTS yr RAVOTRE s, divg o nighl - O St Specific Sangs
@ iTunas 0
B 50's Music Waeh the ntorial & Wazh the wikerial &
ﬁ Classical Music Shop for music in the iTunes Siom @

7. Select the NAS object in the shared library list. Then select the music to play
from the list.

[ Q. Search

LIBRARY rtist A
Jd Music 5 r @ 17 Golden Best ... @ genre o
ﬁ Movies
TV Shows
@ Podcasts
U4 Radio

STORE

E iTunes Store

¥ SHARED !
@ Home Sharing |

¥ GENIUS
g Genius

¥ PLAYLISTS
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3.3.2.2 How to Use WEB Service

This section provides a simple example of how to setup WEB service and use a
NAS share folder as repository of WEB files.

o
X N
N

NOTE: Do not enable the “Public” option on the share folder
designated as WEB target share folder.

To use WEB service:
Select the WEB service in “System” 2> “Service”.

Click “Edit”. Configure the Target Share and select a share folder. If needed,
enable SSL.

Target Share — Select the share folder name that will be used as the
target location for web server files.

Enable SSL — Click the box to enable SSL option.

WEB

Quick Setup

Target Share test | =

Enable ssL [

c. Click “OK” to save.
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d. Click the “Enable” option to enable WEB service.

Information Service Time/UPS Boot/Shutdown

m
8
=
3

Configuration

FTE
Telnet
rsync
S5H
iTunes
pP2p
WEB
DHCP
MediaServer

Photo

]
|
|
|
Ll
|
|
|
|
5]
t
|
|
=

0 Y

12l el e

Printer
Provide web server program. Need to be enabled if photo service is to be used.

e. To test if the web service is working, open web browser and
enter http://x.x.x.x/index.html where x.x.x.x is the NAS IP. The default web
page will be displayed.

3} Test Page for the 551,/ TLS-aware Apache Installation on Web Site - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help

(P Back ~ 63 - [x] (] n| P search o7 Favorites €2 | - E
Address I@ http:ff192,168,99, 127 index, hitml

l4

Hey, it worked !/
The SSL/ITLS-aware Apache webserver was
successfully installed on this website.

IFyou can see this page, then the people who own this website have just mstalled the Apache Web server software and the Apache
Interface to OpenSSL (mod ssl) successfilly. They now have to add content to this directory and replace this placeholder page, or
else point the server at their real content.

ATTENTION!

IFyou are seeing thiz page instead of the site vou expected, please contact the administrator of the site involved.
(Trv sending mail to <webnasterfdomain>.) Although this site iz running the Apache software it almost certainly has no
other cotmection to the Apache Group, so please do not send mail about thiz site or its contents to the Apache authors.
Fyou do, your message will be ignored.

The Apache online documentation has been included with thiz distribution.
Especially alzo read the mod szl User Manual carefilly.

Tour are allowed to use the tnages below on your 23L-aware Apache Web server.
Thanks for using Apache, mod_zsl and Open33SLI
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f. The default index.html file can be accessed via SMB/CIFS connection, and is
saved in the WEB-designated share folder under WEB sub-folder. Delete the
default index.html file.

& .. 192.168.99.12 7" test" WEB

File Edit ‘“iew Favorites  Tools  Help

QJBack - L) - _?|p5naarch | Folders | & (¥ xuj|v

Address |[5) 11192,168.99, 127\test\WEB

Mame = | Size | Tvpe I Dake Modified | Attributes |
@mdexhtml 3KE HTML Document 8152010 2:50 PM &

g. Copy your own index.html file including the supporting folder/files.

& ' 192.168.99.127" test' WEB

File Edit Wiew Favorites Tools Help

i) Back = ) - _?lpSearch [~ Falders | 2 [ ){u?lv

fddress |E:' V1192, 168,99, 127 test\WEE

Mame = | Size | Tvpe | Date Madified | Attributes |
@lndexhtml 1 KB HTML Docurment 8/5/2010 3:17 PM &
[Chindex_files File Faolder 3/5/2010 3:18 PM

h. Open web browser and enter http://x.x.x.x/index.html to verify if your web page
will be displayed.

3 Raid Console - admin - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help
@Back -8 - E @ '\J | ) Search - Favarites 421 | (A~ = B
Address I@ httpiff192,168,99, 127 finde:x, html
Ouick Function
ORaidSet Functions
OVolumeSet Functions Raid Set Hierarchy
ol el Dl e | RaidSet | IDE Channels | Volume Set(ChDrv#) |  Volume State
OSystem Controls Raid Set # 00 [Cho1 [Velume---VOL#00 (1/0) [Motmal
| Cho2 | |
OInformation | |Ch03 | |
| (Cho4 | |
| [chos | |
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A sample web page

3.3.2.3 How to Use DHCP (Internet Gateway) Service

NAS provides DHCP / Internet Gateway function for administrator to easily enable
and disable the Internet access for users on a private network. At the same time, the
computers can get dynamic IP provided by the NAS which acts as DHCP server.

The diagram below shows an example of how to use the NAS as DHCP server and
Internet Gateway.

LANT1 (eth1) | |LANO (eth0)

Network with Internet Connection / WAN

Private Network / LAN

Before configuring the DHCP service, make sure the network devices ethO and ethl
are already assigned the proper IP address in Network - Device Configuration.

To use the NAS as a DHCP server / Internet Gateway:
1. Select the DHCP service in “System” - “Service”.

2. Click “Edit”. Configure the following:

IP range starting from — Means the starting address of the range of
private IP addresses for DHCP.

IP range ending with — Means the ending address of the range of
private IP addresses for DHCP.

Private Net — The network device connected to the private network.
For example: ethl

WAN — The network device connected to the Internet / WAN. For

example: ethO
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Quick Setup

IP range starting from 192.168.20.101

IP range ending with  192.168.20.150

Private Net | ethi |w

wan

[ OK J[ Cancel ]

NOTE: In this example, ethl is assigned to Private Net and must have an IP in
the same subnet, for example: as 192.168.20.2

3. Click “OK” to save.

4. Click the DHCP service to enable it.

Information Service Time/UPS Boot/Shutdown Upgrade a Noftification System Tools

FTP

Telnet

o

rsync

E00REE

SSH
iTunes
P2p
WEB

a
o

DHCP

m||m|lm|lm
- || & A=
g g

o
Ly

MediaServer

Enable
™
|
t
|
|
|
|
|
|
|
™
|
|

I o o B Y

Photo
Provide DHCP service. Will make NAS act as DHCP server.

m
o
=

5. Verify if the computers on the Private Network can get dynamic IP when
configured with DHCP, and if there is internet access (ethO should have
internet access).
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3.3.2.4 How to Use Media Server Service

This section provides a simple example of how to setup the NAS as DLNA (Digital
Living Network Alliance) Media Server, and use a share folder as the central
repository of media files. DLNA compatible players must be used to access or play
the media files.

To use Media Server Service:
1. Select the Media Server service in “System” - “Service”.
2. Click “Edit”. Configure the Target Share and LAN device.
Target Share — Select the share folder where Media Server service
will be enabled.
Please select LAN device — Select the network device to be used by

Media Server service. The LAN device will be the dedicated path
for media access.

MediaServer

Quick Setup

please select lan device

[ OK ][ Cancel ]

3. Click “OK” to save.
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4. Click the Media Server service to enable it.

Information Service Time/UPS Boot/Shutdown ade g Notification System Tools

=}

55H

iTunes

=9
L

pP2pP
WEB
DHCP
MediaServer

Phato

Enable
E4]
|
|
|
[
L
U
L
U
|
|
™
|
1

N o I I D Y

L SEEECERE NN

Printar

Provide NAS DLNA multimedia File Server. Allow NAS to share files to Sony PlayStation3 and XBOX360.

5. Copy the media file(s) to the share folder designated as Media Server Target Share
under the MediaServer sub-folder. This can be done by accessing the NAS share
folder via network (SMB/CIFS protocol) and copying the media file(s).

& " 192.168.99.127" share2'MediaServer

File Edit Wew Favaorites Tools Help

QBack ~ ) - 5 |pSearch |~ Falders | e | -

Address [ 1\192.168.99. 127\sharez\Mediaserver |
MName = I Sizel Tvpe I Artist I Alburn Title I ‘Year | T... I Duration
?you are my everything (Ft. red),mp3 4,871 KE  MP3 Format Sound artisk: 17 izolden ... 14 :05:09
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6. Open a DLNA compatible player. For example, Windows Media Player 12 in a PC with

Windows 7 OS. The NAS object name should appear in the Other Libraries list.

3 Windows Macka Player

@u P ONASIOL b

Organize »  Stezm o » . » an| 7! Sequt

B Library

=l Playlnis ﬂ E
47 Musi Mbusic Videas
[ Videes

=i Pictungd

& Recorded TV

I Onher Libarses
7 Eddie_Kao (eddie_ka
¥ Proveare (3d-nb)

£ -8 et

(=8 I =
Buen Syme
[+=
Lleseved bat
Unrgwed fic? =
Draq itema hero

o creste & playlist

7 NARE:
§ foula_tee (kula-7)

i sy isy-pe)
# User fuser-think)

gﬂnruﬂmu -
0 iterra
w D lenik@Jrrl;H—'ﬂ =4

User Manual



JetStor NAS 400S

7. If you don’t see the NAS object name in Other Libraries list of Windows Media Player,
please check if Media Streaming is turned on. If not, turn it on.

e
'\_)U ﬁ@ <« Metwork and Sharing Center » Media streaming options - | Lo | | Search Control Panel
Choose media streaming options for computers and devices

Media streaming is not turned on
Media streaming allows you to send your music, pictures and videos to other computers and devices
on your network. It also allows you to receive media from other computers and devices.
If you turn on media streaming, your current network profile and firewall settings will be modified.
You should turn on media streaming only on networks that you trust, such as home or work
networks,
[ @ITLJI'I"I on media streaming J
Tell me more about media streaming
Read the privacy statement online

" A

'\..)'r\...) ||ﬁ"' < MNetwork and Sharing Center » Media streaming options - | 5 | | Search Control Panel

Choose media streaming options for computers and devices

ﬂ‘] Mame your media library: ~ gerry
| = Choose default settings...

Show devices on: Allow Al | [ Block Al
m @J Media programs on this PC and remote connections... Customize... |Allowed b

- " P [P—
== Allowed access using default settings.

All devices are allowed to access your shared media.

Choose homegroup and sharing epticns
Choose power options

Tell me more about media streaming
Read the privacy statement online

ok | [ Cancel
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8. Play the media (music).

3 Wbt Miocha Player [

@u b AR T ¢ M B AN e Py Huem By
Grgsnce *  Syeam v w =t [eant A@ e o g

il Length L P Ry AT

e,

= Libary Uealricrmrs et Llsrfira'fd sl
& Playlots e i g svarythng (. ped) I b‘
o Mg

i Vidwer

=| Fdtures

S Becorded TV f

Lo ved e L

F Cther Liaana
[ Eddee Koo (eadn tn Drag Memahere
[ Prowaee [1d-ok) %0 creste & phaylist
o F nasi

b SO M

B Vidwod

=i Fictunes

5 Eecordad TV
7 Sl best (lula-T)
I oy lorped
[ Wt fuserahnk)

@Mﬁlﬂvu - AR
L “l"*ﬁ@}"'f‘*_ﬂ

Ehay Peacetes

e 1 T

=

9. For other applications, copy the media files to the designated Media Server share
folder under the MediaServer sub-folder, and use other DLNA compatible players to
access or connect to the NAS Media Server.
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3.3.2.5 How to Use Photo Service

To use the Photo service:

1. Enable the Photo Service, if not yet enabled, by selecting Photo service in System
- Service tab. Click “Edit” and select the target share. Enable the Photo service
by selecting the “Enable” check box on the left of the service name.

2. Open web browser and type http://XXX.XXX.XXX.Xxx/photo/ where
XXX XXX XXX. XXX IS the NAS IP address. The LinPHA Photo Archive page will be

displayed.

e g (22 e 8 hep192.168.100.02530007 | @ The Photo Archive - Li. % fio= B = & v Bage s O Tess "
L | inm. .
= home | search photas! caleulating, ..
My Photo Archive
Welcome
Hi, this is the home of “The Photo Archive®,
|
o
Done # i@ Intemet | Protecied Mode: On 10N -

3. Click the “login” link in the upper right side then login as admin and enter the
admin’s password.
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. 1] hisp://192188.200128 photoioginphp
| e g o] Qmmmwi’mwwm xl
I =  vinlte; 1 usoes "

The Photo Archive Wolconio guest! -
g Login page
Password
weananes| + Ta perform administrative tasks login with your admin account
+ If you already have a “frend” account, you can modify your personal setbing here
I autologin &% + To request 3 new account: Contact e Adminstrator
Lost your password?

Done [ @ Intemet | Protected Mode: On K100% -

4. The Photo Archive home page will be displayed.

& hizpu/192168.100.125/ phate/wndecphn 1 L 1 * ‘9__ X || Live Secrth 8-
Fipo= B - 8w Eage BTk s

Welcome admin

i, this 18 the home of "The Photo Archive®,

['§ @ Intermet | Protected Mode: On Rl0% -

5. To view photos and images, select the folder links under “My Photo Archive”.
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|y | 3¢ I Live Seavch

-8 - ®

<12

40022000 -

168,100 i 1 # @ Intemet | Protected Mode: On K100% -

NOTE: The picture files must be saved in the NAS share designated as
target location of Photo service and must be inside a subfolder. For
example: sharel\Photo\Samples, where sharel is the share name,
Photo is the folder created by Photo service, and Samples is the
subfolder containing photos or images.

6. Select the “admin” tab to configure settings and options.

| @) nitpy/192.168.300 1 25 phote acmin. phe

ﬂmﬂmm&w'ﬁmmmmm_ x

Y

2
=

<o gt

<. columns of thumbnails to display
<-i.e. rows display

== Sk max thumbnail size inpx

<= et to O to disable, default: 5

<= see info for details

<~ Bet arder of thumbs by filename or date
o enable to shaw flename under thunb

o acthate th ation b i

<~ show album in subfelder preview

- 512 (defaukk size)
<- 364 (defauk size)
< et off if many users have k

e gessege

.
.

s

<= enable/dsable use of EXIF feature
<-- enabla to show EXIF info by defauk

nele

[ @ Intemet | Protected Mode: On w1k -

7. Select “my settings” to configure account details.
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The Photo Archive

Account Configuration

8. Select “search” tab for search options.

The Photo Archive - search

U search page

5 e
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9. Click the “logout” link to logout.

3.3.3 Time/UPS

The system time, date, time zone, NTP option, and Serial ports can be configured here.

Information

Time ‘\; 17 E
Date 03/24/2010 ] Apply

Serial Port

Tire Zone
Service

[ GMT+08:00  AsiafTaipei |v] [ Apply ]

URS Yendar

Cable Model

[ nTP At Update Shutdown Delay(Min)

[ time nist.gov | '] [ Add J [ Remove ]

A 192 43.244.18

time nist.goy

Update Now

Time
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To set Time, press up/down arrow in the hour and seconds boxes. To set Date, click the
calendar icon on the right side and select the preferred date. To set Time Zone, click the
down arrow and select the preferred time zone.

NTP Option
To select the NTP server, click the down arrow and select the preferred NTP server.

To immediately synchronize the system time from NTP server, press the “Update Now”
button. To enable automatic update of system time from the NTP server, check the
“Auto Update” option.

Update Now — Use this button to manually update the system time and
synchronize from NTP server.

Auto Update — Check this option to enable automatic update of system time
from NTP server.

Add — Use this button to add an NTP server. Enter the NTP server IP address
in the box provided then click this button.

Remove — Use this button to remove an NTP server. Select the NTP server
from the list then click this button.

Reset — Use this button to undo or clear any changes made. (Reset button is
located in Serial Port screen)

Apply — Use this button to save the changes made. (Apply button is located
in Serial Port screen)

UPS
Use the settings here to configure the UPS.

Enable — Use the option to enable or disable UPS support for serial port.

Serial Port — Use this option to select serial port option. Available option is
coml only.
NOTE: In NAS models with com?2 serial port, com?2 is
reserved for SES use.

Service — Use this option to select the type of UPS, whether UPS (smart) or
Dumb UPS.

UPS Vendor — Use this option to select the UPS vendor. Currently, only APC
and Beam-Tech UPS models are supported.

P, NOTE: Users/customers must use only the supported
UPS vendor models: APC and Beam-Tech. If other UPS
4 models are used, there is no guarantee that the NAS will
" be able to communicate to the UPS. The basic UPS
function (to provide uninterrupted power supply to the
NAS) will probably work, but the Shutdown Delay might
not work using the UPS cable from the “unsupported”
UPS vendor model.
Other UPS vendor models will be added to the approved

models in the future.
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Cable Model — Use this option to select the UPS cable type. Options for APC
are: simple, smart, ether, and usb. Please refer to the APC UPS
specification for the UPS cable type used in the particular APC UPS
model.

Shutdown Delay (Min) — Use this option to set the delay time in minutes.
After a power failure, UPS will shutdown the NAS when the Shutdown
Delay time has expired.

A | NOTE: For most cases, it is recommended to use a value

AN S of 1 instead of O (zero) in Shutdown Delay.

b When set to O, the timer is disabled and the UPS will

— shutdown the NAS depending on the battery level and/or
remaining runtime, or when the UPS battery is
exhausted.
However, some types of UPS cables, which do not
support low battery detection, might not work when

Shutdown Delay is set to O.

Reset — Use this button to undo or clear any changes made.

Apply — Use this button to save the changes made.

3.3.4 Boot/Shutdown

The NAS can be restarted or shutdown manually or based on schedule.

Information Service g Notification System Tools

Reboot
SR

Reboot

Shutdown

Reboot to Default

Reboot to Default

Export Config

Import Config

[ Apply J[ Reset J
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Reboot:

Reboot — Use the button to immediately reboot the NAS. If needed, you can
also enable the “Do Filesystem Check” option to perform filesystem
check after reboot.

(. Rwet

Confirm option, reboot the system ?

[] Do Filesystem Check

[Lox J[ cancel |

Shutdown — Use this button to immediately shutdown the NAS. When a
warning message is displayed, select “Yes” to shutdown the system.

Confirm option, shutdown the system?

(yes J( no J

Reboot to Default:

Reboot to Default — Use this button to reboot the NAS and restore it to
default configuration.

Confirm option, reboot to default?

L1 All data will be lostill

) (o)

the NAS to the default configuration will delete the current NAS

c WARNING! Use the “Reboot to Default” function with care. Resetting
settings and erase all existing data.

NOTE: If you have made a Data Backup to Local Disk (or external
eSATA disk), shutdown the NAS and remove the Local Disk (or eSATA
disk) with Data Backup, then power on the NAS and do “Reboot to
Default”. If the Local Disk with Data Backup is in the NAS when
“Reboot to Default” is executed, the data on the Local Disk will also

be cleared.
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Configuration:

Export Config — Use this button to export the JetStor NAS 400S
configuration and save as an image file, which can be used later for
restoration. After clicking “Export Config”, click “Save” to save the
configuration image file.

File Download lé]

Do you want to open or save this file?

) Mame: MNASConfig-201008061129.img
d Type: Image Files, 407KB
From: 192.168.99.127

open || Save | [ Cancel |

ham your computer. f you do not trust the source. do not open or

@ ; | While files from the Intemet can be useful, some files can potentially
= save this file. What s the risk?

h

-'\*.\_\ ) NOTE: Your web browser might be configured to block pop-ups. You
need to allow pop-ups (temporarily) to be able to download and save
= the configuration file.

Import Config — Use this button to import and restore a previously saved
(exported) JetStor NAS 400S configuration.

-'\*.\_\ ) NOTE: Import Config function requires that the NAS be reset to
factory default setting before a saved configuration file can be
- restored.

@ | NOTE: If you have made a Data Backup to Local Disk (or external
\ eSATA disk), shutdown the NAS and remove the Local Disk (or eSATA

‘4 disk) with Data Backup, then power on the NAS and do “Reboot to
Default”. If the Local Disk with Data Backup is in the NAS when
“Reboot to Default” is executed, the data on the Local Disk will also
be cleared.

To import configuration:
1. Use “Reboot to Default” to reset the NAS to factory default settings.

2. After reset to default, login to NAS GUI. You may need to verify the
assigned IP of the NAS.

3. When the warning message below appears, select “No”.
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It seems your first time to initialize NAS,
would you like to configure with guick

setup?

4. Select “System” - “Boot/Shutdown” - “Import Config”.

Notification System Tools

Shutdown Schedule Reboot

Reboot to Default

Export Config

Import Config

5. A warning message will be displayed. Make sure the NAS where
configuration will be imported has the same environment as the NAS
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configuration that will be restored, such as same number of disk drives,
same NAS firmware version, etc. Click “Yes” to continue.

Import config will restore the setting, the
import operation might fail if current

environment is different, continue?

6. Select the NAS configuration file to be imported. Click “Open”.

& Select file to upload by 192.168.99, I
Look in: I- Desktop j e Eﬁ e G~
| (E_ Mame - Size Type Date modifie =
| '!.:'ﬁ |: ! ]
Recent Places |
] '
Desktop 1
i :
qgglille :
- | ; £
@ L J.E
Computer | NASConfig-201008061... 408 KB Image Files 8/6,/2010 11:¢
[ WY :
- i J;
i e
‘| m | 3
File name: IN.&SCnnﬁg—ZﬂmﬂE-Dm 1259img j Open I
Files of type: |NAS Cortig File(img) | Cancel
2

User Manual



JetStor NAS 400S

7. A process status message will be displayed.

Please wait..

8. A reboot warning message will be displayed. Select “Yes” to reboot.

Would vou want to reboot system

now?

9. The imported configuration file will be restored to the NAS. Login to NAS
GUI.

Schedule:
Use the options here to boot, shutdown, or reboot the NAS based on schedule.
Boot

Boot — Use the button to enable or disable scheduled boot of NAS.
Set the time (hour and minutes) in the up/down arrow boxes.

Select the day or days when the scheduled boot will happen.
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Schedule Reboot

[ Reset ][ Apply ]

Shutdown
Shutdown — Use the button to enable or disable scheduled shutdown of NAS.
Set the time (hour and minutes) in the up/down arrow boxes.

Select the day or days when the scheduled shutdown will happen.

T shudown [T

[¥] Shutdown

PR kB

[ sun L1 mon [ Tue
] wed 1 Thu [ Fri

[ sat

oot

Schedule Reboot
Schedule Reboot — Use the button to enable or disable scheduled reboot of

NAS.
Set the time (hour and minutes) in the up/down arrow boxes.

Select the day or days when the scheduled reboot will happen.
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Shutdown Schedule Reboot

[¥] schedule Reboot

B B
1 sun ] Mon O Tue
[ wed O Thu 1 Fri
[ sat

Reset — Use this button to undo or clear any changes made.
Apply — Use this button to save the changes made.

3.3.5 Upgrade

The NAS firmware can be upgraded remotely from the FTP server or manually from the local

directory.
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3.3.5.1 Remote Upgrade

Remote

To upgrade remotely, press the “Check Updates” button. The available NAS firmware
version will be listed. Select the firmware version then click the “Upgrade” button. The
NAS firmware version will be updated. NAS will restart to load the updates.

Information Service Time/UPS Boot/Shutdown Upgrade Notification System Tools

Version  2.0.04-5P4-rc2

Released Date  2010/07/29 17:21

Upgrade Site ftp:/f

[ Check Updates ] [ Upgrade J

3.3.5.2 Local Upgrade

Local

To upgrade locally, the NAS firmware must have been downloaded from vendor’s FTP
site and saved into local directory. Click the “Upgrade” button, select the NAS upgrade
file (tar file), and click Open. The NAS firmware version will be updated. NAS will restart

to load the updates.
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Information >ErviC: ‘Shutdown Upgrade 0g Notification

Version  2.0.04-5P4-rc2

Released Date  2010/07/29 17:31

' [0 | 3

File name: |pronAS-2.0.04-5P4 e 3 tar | Open |
Flesoftype:  [NAS Upgrade filetar) = Cancel |

treferemation Servace Hoot/Shutdown Upor ade Notihcation Sy=tem Took

Verson  2.0.04-SPd-rc2
Released Date  2010/07/29 17:31

Remole
stem will be rebooted.
e browser and refresh GUI
uploading... 100% complete after a few minutes

3.3.6 Log

NAS logs can be viewed in this tab.
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Infarmation

Message
2010/03/24 18:34:23 System IMFO Mas Boot,
2010/03/24 10:35:36 System INFO M&S sevice started,
2010/03/24 10:35:36 System IMFO Service smb started,
2010/03/24 11:00:49 Storage IMFO Create RAID: fdev/md0:RAIDS: /dev/sda, fdev/sdh, fdevisde
2010/03/24 11:05:48 Storage INFO Create Disk successfully
2010/03/24 11:05:48 Storage DEBUG initialising rootfs....
2010/03/24 11:06:02 Storage DEBUG Storage initialized
2010/03/24 11:07:19 System INFO Reboot system
2010/03/24 11:07:48 System IMFO M5 sevice stopped.
2010/03/24 11:07:53 System INFO MAS Reboot.
2010/03/24 19:09:11 System INFO MaS Boot,
2010/03/24 11:10:33 System IMFO MaS sevice started.
2010/03/24 11:11:45 System IMFO Service smb started.
2010/037/24 11:46:04 System INFO restart Metwork card EthO
2010/03/24 11:56:06 Storage IMFO Enable spare device for software RAID =l

Date [ Today | '} Type [ 2l | '} Level [ 2l | '] [ Dawnload system logs ] [ Refresh J

Log Options:
Date — Shows the date and time when the particular log happened. Use the

down arrow to select the day or days that will be used to display the log.
Options are: Today, Past 7 Days, Past 14 Days, Past 30 Days, and All.

Type — Shows the type of log. Use the down arrow to select the type of log to
display. Options are: All, System, Storage, Share, and Account.

Level — Shows the log level. Use the down arrow to select the level of log to
display. Options are: All, DEBUG, INFO, WARN, and ERROR.

Message — Shows information about the log.

Export — Use this button to save the log file to local directory. The log file
must be given “.zip” or “.tar” extension name.

Refresh — Use this button to update the log information displayed.

3.3.7 Notification
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Use this function to enable event notification via email.

Information Service & Boot/Shutdown

Upgrade

JetStor NAS 400S

Notification System Tools

3

Volume Full
Fan Fail
Power Fail
Disk Fail
RAID Fail

DDDDDDE

Temperature Fail

Event E-Mail Setting

SMTP Server
Port
Account
Password

Sender Address

25

admin

admin@nas.com

[Appw and test ][ Apply J [ Reset ]

Event Option

Enable - Check the event that will be included in list of events that will be
monitored. Once the selected event happened, the email recipient(s)
will receive a notification mail.

Event List:
Volume Full
Disk Fail
RAID Fail
Temperature Fail
Fan Fail
XFS Internal Error

3.3.7.2 Email Setting
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Email Setting Options:
SMTP Server — Use this option to enter the SMTP server IP address.
Port — Use this option to set the SMTP port number. Default is port 25.
Account — Use this option to enter a valid email account in the SMTP

server.
Password — Use this option to enter the password of the email
account.
Sender Address — Use this option to specify the sender’s email
address.

Recipients Options:
Add — Use this button to add a recipient email address in the list of
recipients. Type in the text box the recipient email address.
Remove — Use this button to remove an email address from the list of

recipients. Select first the email address then click “Remove”.

Apply and test — Use this button to save and test the changes made.
Apply — Use this button to save the changes made.

Reset — Use this button to undo or clear any changes made.

Information Service Time/UPS Boot/Shutdown Upgrade g Notification System Tools

Event E-Mail Setting [ Recipients

Volume Full

Disk Fail
RAID Fail [ Add ][ Remove ]

Temperature Fail admin@mynas.com
Fan Fail

XFS Internal Error

[Applv and test ][ Apply ] [ Reset J

3.3.8 System Tools
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NAS provides various system tools which help the administrator monitor the system.

Connection — Use this button to display information about client active connections.

Information

Cannection
netstat
2}
top
df

drnesg

Get alllogs

proMAs Connections List:

WWed Mar 24 15:25:32 C5T 2010

FTP Connections:

PID  UID  Username

Fullname

Logintime IP

Telnet Connections:

PID  UID  Username

Fullname

Logintime IP

~ppleTalk Connections:

PID  UID  Username

Fullname

Logintime IP

SSH Connections:

PID  UID  Username

Fullname

Logintime IP

Samba Connections:

Samba version 3.0.31

Lag Motification System Tools

netstat — Use this button to display network connections and statistics information.
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Infarmation

Active Internet connections (wjfo servers)
Proto Recy-Q Send-Q Local Address Foreign Address State
e top a 010.21.23.90:3000 10.21.23.154:1981 ESTABLISHED
tocp o 010.21.23.90:3000 10.21.23.154:1984 ESTABLISHED
b Active UNIX domain sockets {w/o servers)
Proto RefCnt Flags Type State 1-Mode Path
I uniz 5 [1 DGRAM 5065 Jdevilog
unis DGRAM 24458

Connection

[1
o uni [1 DGRAM 5086
[1

unix DGRAM 5073

Get all logs

ps — Use this button to display current running processes.

\m—

MANAGER

PID TTY STAT TIME COMMAND
17 55 o:0linit[2]
T 27 S<  0:00 [kthreadd]
37 S« 0:00 [migration/0]
o 47 S« 0:00 [ksoftirgd/0]
57 S<  0:00 [migration;1]
67 S« 0:00 [ksoftirgd/1]
77 S< 001 [events/0]
87 S« 0:00 [eventsf1]
97 S« 0:00 [khelper]
az7 S<  0:00 [kblockdy/0]
837 S« 0:00 [kblockdf1]
Get all logs 847 S<  0:00 [kacpid)
857 S«  0:00 [kacpi_notify]
1747 S« 0:00 [cqueue]
1787 S« 0:00 [atafo]
1797 S« 0:00 [ataf1]
1307 S« 0:00 [ata_aux]
1817 S« 0:00 [ksuspend_ushd]
187 7 S<  0:00 [khubd]
190 7 S« 0:00 [kseriod]
2347 ) 0:00 [pdflush]
2357 S 0:00 [pdflush]
236 7 S« 0:00 [kswapdo]
237 7 S«  0:00 [aio/0]
238 7 0:00 [aio/1]

Connection
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top — Use this button to display current running processes and system usage
information.

top - 19:27:95 up 419, 0 users, load average: 1.05, 1.04, 1.00
Tasks: 82 total, 2 running, 80 sleeping, 0 stopped, 0O zombie
Cpu(s): 8.0%us, 42.3%sy, 0.0%ni, 49.6%id, 0.1%wa, 0.1%hi, 0.0%si, 0.0%st
Mem: 1024944k total, 393668k used, 631276k free, 127920k buffers
B Swap: 1048568k total, Ok used, 1048568k free, 193780k cached

m PID USER PR MI WIRT RES SHR S %CPU %MEM  TIME+ COMMAMD
1781 root
if

20 0 1728 448 38R 100 0.0 245:43,34 lcdmon
“ 1776 root 20 037008 33m 19805 2 3.3 41409 ruby

1 root 20 0 1732 608 5365 0O 0.1 0:01.30init

0 0.0 0:00.00 kthreadd
3 root RT S 05 0 0.0 0:00.14 migrationfo
4 ront 15 5 05 0 0.0 0:00.70 ksoftirgd/D
S root RT 5 0S 0 0.0 0:00.10 migrationf1
& root 15 -5 0S5 0 0.0 0:00.98 ksoftirgd/1
7 root 15 -5 0S5 0 0.0 0:01.12 events/0
8 root 15 -5 0S5 0 0.0 0:00.52 events/1
9 root 15 -5 0S5 0 0.0 0:00.04khelper
82 root 15 -5 05 0 0.0 0:00.04kblockd/0
83 root 15 -5 0S5 0 0.0 0:00.00 kblockd/1
84 root 15 -5 0S5 0 0.0 0:00.00kacpid
85 root 15 -5 0S5 0 0.0 0:00.00 kacpi_notify
174 root 15 -5 0SS 000 0:00.00cqgueus
178 root 15 -5 05 0 00 0:00.00ata/0
179 root 15 -5 0S5 0 00 0:0000atafl
120 root 15 -5 05 000 0:00.00ata_aux

oooooocoo
ocooo92ooo

oooooooo
cooo~2oo0o

df — Use this button to display disk free information or the amount of available disk
space in mounted file systems.

Filesystem 1k-blocks Used Available Use% Mounted on
Jdev/NASVGNASYG-NASROOT
5160576 330304 4568128 7% /[
Jdev/hdaz 91347 53604 31027 §5% /DOM
JSdev/mapper/MASYG-home
519488 4276 515212 1% /mnt/NAS/home
top JSdev/mapperfMASYG-vall
5

232640 4276 5228364 1% /mnt/MaSivall
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dmesg — Use this button to display NAS boot up messages.

Information I S o i Upgrade Log g Systemn Tools

- 1 {level, low) -> IRQ 21
ahci 0000:00:1f.2: AHCI D001.0100 32 slots 4 ports 3 Ghps Ox=f impl SATA mode
ahci 0000:00:1f.2: flags: 64hit neg led clo pio slum part
PCI Setting latency timer of device 0000:00:1f.2 to 64
scsi0 @ ahci
scsil @ ahci
scsi2 @ ahci
=csi3 0 ahc
dl atal: SATA max UDMAS133 abar ml024@0xfdffe000 port Oxfdffe100 irg 21
ataZ: SATA max UDMAS133 abar ml024@0xfdffe000 port Oxfdffe180 irg 21
drmesg ata3: SATA max UDMASL133 abar ml024@0xfdffe000 port Oxfdffe200irg 21
ata4: SATA max UDMAS133 abar mlo24@oxfdffennd port oxfdffezaoirg 21
Getalllogs | atal: s4Talink up 3.0 Gbps (S5tatus 123 SControl 300)
atal.00: FORCE: horkage modified (noncg)
atal.00: ATA-8: WDC WD3I000HLFS-01GolU0, 04.04v01, max UDMAS133
atal.00: 586072368 sectars, multi 16! LBA48 NCQ (not used)
atal.00: configured for UDMAS133
ataz: SATA link up 3.0 Gbps (S5Status 123 SContral 200)
ataz2.00: FORCE: horkage maodified (noncg)
ataz.00: ATA-B: WDC WD3000HLFS-01GEU0, 04,0401, max UDMAF133
ata2.00: 5860723638 sectors, muld 16: LBA4S NCQ {not used)
ata2.00: configured for UDMAS133
atad: SATA link up 3.0 Gbhps (S5Status 123 SCantral 300)
ata3.00: FORCE: horkage modified (noneq)
ata3.00: ATA-B: WDC WD3000HLFS-01GEU0, 04,0401, max UDMA/133
ataz.00; 526072368 sectors, mult 16: LBA4E NCQ (not used)

netstat

ps

Get all logs — Use this button to save all proNAS logs to a log file in local directory.
The log file will be given “.tar” extension name. Rename the log file if needed.

able entr

onfiguu ed

magec): looks ke an ndtrd

regstered

0: Boot wdeo devece

0 18 regestered as cooling_deviced

087 ! B0 INTL 20050930
egstered

tered as thermal_zoned

1.90 § 4 ports, IRQ st vy desabled
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3.4 Account

Using the Account function, the administrator can create and administer local user and
group accounts, as well as import a large number of accounts.

3.4.1 Account

\ ]
-
» S, e
MANAGER

Delete Account Name Full Name

admin Administrator

Account Information and Options:

Delete — Used to option to delete the selected account. After checking this option,
click the “Delete” button.

Account Name — Shows the user account name.

UID — Shows the user account ID number.

Full Name — Shows the user account full name.

Type — Shows the type of account, which can be local, Windows or NIS.

Enable — Use this option to enable or disable an account. When an account is
disabled, the account is prohibited to access the NAS.

Create Account — Use this button to create a user account.

Create Group — Use this button to create a group account.

Delete — Use this button to delete the selected user account or group account.

Import — Use this option to import large number of accounts instead of adding an
account one by one. The administrator can type multiple user accounts in the
Import Account input box.

Refresh — Use this button to update the information displayed in the Account and
Group list.
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3.4.1.1 Create Account

Steps to Create Account:

1. Click “Create Account” button.
2. A dialog box will be displayed. Enter the necessary information.

Create/Edit Account

Name  user3
Type  Account
Full Name  nas user 3

um o

Quota(GB) 0

Usage(GB) 0O |

Password = =EEs====
Password Confirm | =s=ss=== J

Create/Edit Account Options:
Name — Used this option to enter the user account name. It should be unique.

NOTE: The account name does not allow space in-between characters.
Duplicate account name is also not allowed. Names used by the
system, such as root, nobody, mail, adm, etc., are reserved names
and cannot be used as account name.

Type — Displays the type. Shows Account for user account.

Full Name — Use this option to enter user account full name.

UID — Use this option to manually assign a UID for the account. Use a valid
UID starting from 500. If this option is not set (UID is 0), the system
will automatically assign UID starting from 500. Domain accounts will
have UID from 10000 to 30000.

Quota (GB) — Use this option to assign quota to the user account’s home
folder. Default quota is 0, which means no limit (or will use the total
capacity of home folder).

Usage (GB) — read-only information which shows the user account’s current
usage of home folder.

Password — Enter the user account’s password.

Password Confirm — Enter again the user account’s password.

NOTE: The setting for “Quota (GB)” when creating or editing a user
account applies only to the home folder of the user account. This is
different from the user account’s quota for other share folders. The
setting of a user account quota for a share folder is done in the Share
folder itself, in the Privilege section.
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3. Click “OK” when done. The new user account will added to the Account list.

NOTE: If you try to create an Account without an existing VG, a
warning message will be displayed.

Please initialize VG first

3.4.1.2 Delete Account

Steps to Delete Account:

1. In the Account list, check the “Delete” option for the account to be deleted.

Administrator
nas user 1
nas user 2

nas user 3

2. Click the “Delete” button.

3. A warning message will be displayed. Select “Yes” to proceed. The account will be
deleted.

Delete confirm?
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3.4.1.3 Edit Account

Steps to Edit Account:

1. Double-click the Account name in the Account List.

2. Edit the necessary options.

@ " NOTE: Only the Full Name, Quota, Password, and Password Confirm

>4 ‘ can be changed. Account Name cannot be changed.

F ~

Create/Edit Account

Name user2

Type Account

Full Name  nas user 3

uib 503

Quota(GB) 10

Usage(GB) 0O

Password EEEEEEEEEEEE

Password Confirm | ============| |

£

3. Click “OK” when done. The account will be updated with the changes made.
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3.4.1.4 Import Account

Steps to Import Account:

1. Click “Import” button.

JetStor NAS 400S

2. An input box will displayed. Type the account information using the following format:

UID,Name,Password,FullName,Quota. Click “OK” when done.

# example:uid,name, passwd,fullname,quota
610,userld,mypassword10,nas user 10,20
611,userll,mypasswordll,nas user 1120

ok J [ cancel |

3. The new accounts will appear in the Account list.

| Group

admin
userl
user2
user3

userl0

-
|
|
|
|
|

userll

Administrator

nas user 1
nas user 2
nas user 3
nas user 10

nas user 11
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3.4.2 Group

Account |

Group Name Members
users admin;userl;user2;user3;userlo;userll
admin admin

groupl

Create croup

Group Information and Options:

Delete — Used to option to delete the selected group. After checking this option,
click the “Delete” button.

Group Name — Shows the group account name.

GID — Shows the group ID number.

Members — Shows the group’s user account members.

Create Account — Use this button to create a user account.

Create Group — Use this button to create a group account.

Delete — Use this button to delete the selected user account or group account.

Import — Use this option to import large number of accounts instead of adding an
account one by one. The administrator can type multiple user accounts in the
Import Account input box.

Refresh — Use this button to update the information displayed in the Account and
Group list.
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3.4.2.1 Create Group

Steps to Create Group:

1. Click the “Create Group” button.

2. A dialog box will be displayed. Enter the necessary information.

Name graup2
Type  Group
GID  a&i2
Login Name Full Name Login Name Full Name
admin Administrator userz nas userz
userl nas userl
user2 nas user2
users (B]Hc} -
<<

Create/Edit Group Options:
Name — Used this option to enter the group account name. It should be

unique.

[ NOTE: The group name does not allow space in-between characters.

‘ Duplicate group name is not allowed. Names used by the system,
such as root, nobody, mail, adm, etc., are reserved names and cannot
be used as account name.

Type — Displays the account type; shows Group for group account.

GID - Use this option to manually assign a GID for the group. Use a valid GID
starting from 500. If this option is not set (GID is 0), the system will
automatically assign GID starting from 500.

3. Select the account that will become member of the group from the Account List.
Then click the “>>" button. The selected account will be displayed in the Group

Members list.

4. Click “OK” when done. The group will be created.
ol NOTE: If you try to create a Group without an existing VG, a warning
~ N\, | message will be displayed.

Please initialize VG first
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3.4.2.2 Delete Group

Steps to Delete Group:

1. In the Group list, check the “Delete” option for the group to be deleted.

Account |

users admin;userl;user2;usera

L
| group3 userd
1] testgroup 02 users

2. Click the “Delete” button.

3. A warning message will be displayed. Select “Yes” to proceed. The group will be
deleted.

Delete confirm?
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3.4.2.3 Edit Group

Steps to Edit Group:

1. Double-click the Group name in the Group List.

2. Edit the necessary options.

N

JetStor NAS 400S

. )
\ l NOTE: Only the Group Name and Group Members can be changed.

Create Edit Group
MName qQueerty
Type  Group
GID 502
Account List
Login Name- Eull Mame Login Name Full Name

admin administratar users Uz
userl has userl userz nas user2
user2 nas user2
user3 uu3

3. Click “OK” when done.

The group will be updated with the changes made.
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3.5 Data Backup

The administrator can backup NAS data to remote destination or to local disk drive.

NOTE: The Data Backup function is not available in the iSCSI target
Volume. Only share folders (created under non-iSCSI Volume) can be
included in the backup source. iSCSI Volume cannot be selected as

the backup source.

3.5.1 Backup List

MANAGER

| Schedule
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3.5.1.1 Create Backup Plan

Steps to Create a Backup Plan:

1. Click the “Create” button. The screen below will be shown.

| Schedule

1 share

Tar

Select Shares to backup

abc
sharel

test

JetStor NAS 400S

2. Configure the necessary options.

| Schedule

Shares to backup

back1
sharel
share2

Destination
Protocol
Path
Account

Password

Remote |

//10.21.23.89/backl

‘admin

FrzrErrE
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Create Backup Options:

Name — Used this option to enter the backup name.
NOTE: Duplicate backup name is not allowed.

Type — Select the type of backup source; for example: Share.

Backup Method — Select the backup method that will be used, such as Tar
or Rsync.

Select Shares to backup — Select from the list the share folders that will be
backed up.

Tar Options:

Destination — Select the destination option for the backup. Options
can be: Local Disk or Remote. Local Disk is an un-used disk drive.
Remote is a remote CIFS/Samba share or NFS file system.

Destination | Local Disk | »

Local Disk: Disk
Destination | Remote |«
Protocol Samba | ¥
Remote: path [SamAa
MNFS | —
ACCOLNT  J—
Password
@\ L NOTE: When a local disk is selected as backup destination, the
» disk status in Storage/Share 2 RAID screen will be shown as
4
“BACKUP”.
Disk Information
Size{GB) Model Status
931.513 WDCWD1000FYPS-0 BACKUP

Protocol - Select the type of protocol to be used for backup. Options
are: Samba and NFS.

o | NOTE: For NFS, it will be assumed that the root account will be
used. Please verify that root account can access the remote
NFS file system.
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Path — Type the path for the remote destination.

Format for Samba:
//remote-1P/remote-share

Example:
//172.16.0.211/backupfolder

Format for NFS:
remote-I1P:/Path-to-Remote-NFS-file-system

Example:
172.16.0.9/mnt/proNAS/volume/share

Account — Type the account name with access to the remote share.
Password — Type the password for the account with access to the
remote share.

Rsync Options (Client Options):
IP — Type here the IP address of the remote Rsync server.
Remote Path — Type here the share name on the remote Rsync
server.
Account — Type here the account name that will be required by the
Rsync server for authentication.
Password — Type here the password of the account.
Mode — Select the mode of file transfer, whether to upload to Rsync
server or to download from Rsync server.
More Options — Specify here the Rsync options to be used. For more
information about Rsync options, please
visit http://samba.org/ftp/rsync/rsync.htmil.

Refer to Section 3.1.3.8—B on how to setup NAS as Rsync client.

Rsync Options

(=) Client

Client Options.

IF |172.16/0.110

Remote Path  sharel

Account | admin

paSSWclrd EEE L EEES

Mode Download |«

More Options  -rvlHpogDt --progress

[ Save ][ Cancel ]

Save — Use this button to apply the changes made.
Cancel — Use this button to undo or clear any changes made.
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3. Click the “Save” button. The backup plan will be created and shown in the Backup
List.

| Schedule

testbak

Name testbak
Type/Method Share/Tar/Remote
Backup Items sharel(Share), share2(Share)
Schedule  Undefinad

Status  No activity

 select.

Backup List Options:

Name — Shows the list of backup plans. When a backup plan is selected,
information about the backup plan will be displayed, such as name of
backup plan, type/method of backup, backup items, schedule (Enabled
or Undefined), and completed backups.

Select — Use this option to select a completed backup then delete or restore
the backup.

Name — Show the backup name.

Status — Shows the status of the particular backup. Status can be:
Incomplete or Complete.

Log — Use this option to view the detailed information about the completed
backup. Click the “...” button.

Confirm... — Use this button to restore a selected backup.
Delete — Use this button to delete the selected backup.
Create — Use this button to create a new backup plan.

Edit — Use this to button edit or delete a selected backup plan.

Backup — Use this button to perform immediate backup.
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3.5.1.2 Create Immediate Backup

Steps to Create Immediate Backup:

1. Select the particular backup plan from the Backup List. Click the “Backup” button.

| Schedule

Name
Type/Method
Backup Items

Schedule
Status

testbak

Share/Tar/Remote
share1(Share), share2(Share)
Undefinad

No activity

Jtmp/tar_testbak_2008Nov18073846.log Complete E]

2. A message will be displayed. The backup is completed and a backup name will be

added to the log list.

backup finish
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3.5.1.3 Delete Backup Plan

Steps to Delete a Backup Plan:

Select the particular backup plan from the Backup List.
Click the “Edit” button.
Click the “Delete” button.

el A S

A warning message will be displayed. Select “Yes” to delete the backup plan.

Delete confirm?

3.5.1.4 Edit Backup Plan

Steps to Edit a Backup Plan:

1. Select the particular backup plan from the Backup List.
2. Click the “Edit” button.

3. Change the necessary options. Click “Save” when done.

NOTE: A backup plan cannot be modified if a backup log exists.

Can not modify, backup log exists.
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3.5.1.5 Delete a Backup Log

Steps to Delete a Backup Log:

1. Select (check) the backup log to be deleted from the log List.

2. Click the “Delete” button. A warning message will be displayed.

Delete confirm?

3. The backup will be deleted from backup destination and removed from log list.

3.5.1.6 Restore a Backup

Steps to Restore a Backup:

1. Select (check) the particular backup from the log List.

2. Click the “Confirm...” button. A warning message will be displayed. Select “Yes” to
restore backup.

Confirm option, Restore?

3. The original data will be restored.
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3.5.1.7 Backup to Local Disk

Here is an example of how to backup to local disk.

1. Create a Backup Plan by using the “Create” button while in Backup List tab
of Data Backup function.

2. Setup the Backup Plan. Enter the Backup Name and select the shares to
backup. Leave the Type and Backup Method as is. In the Destination option,
select Local Disk. The Disk option will display the available (free or un-used)
local disk. Select the disk you want as destination for backup, if more than
one free disk is available. Click “Save” when done.

| Schedule

Select Shares to backup

abc

Destination Local Disk | ¥

Disk | /dev/sde \ -

sharel

testsh

3. To perform immediate backup, click “Backup” button. A warning message
will be displayed. To proceed and confirm formatting the disk, select “Yes”.

%

Format disk with ext3 file system now?

NOTE: After the local disk is formatted, the succeeding backup
processes will no longer require formatting the disk.
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4. Another warning message will be displayed. Select “Yes” to continue.

It takes long time to format to ext3,
and whole data on this device will be

deleteed, continue?

5. The backup process will be started. When backup is completed, a message
will be displayed. Click “OK”.

backup finish

-_"!'__

6. The backup to local disk is done. A log will be shown in the log list.

| Schedule

Name testl
Type/Method  Share/Tar/Local Disk
Backup Items  abc(Share)
Schedule  Undefined

Status  No activity

L Jjtmpjtar_testl_2010Apr08171421.log Complete [I]

User Manual



| JetStor NAS 400S

3.5.2 Schedule

A backup plan can be run based on schedule. Select the Schedule tab. This will show a
graphical view of the scheduled backup tasks.

Each row shows the day of the week. Each column shows the time in 30 minute intervals.

| Backup List |

Rows 12:00AM 2 I 1:00AM 1:30AM 2:00AM 2:30AM 3:00AM 3:30AM
R ————IIRRRERRRRRRRRRRR

Schedule Options:
Now — Use this option to display available backup tasks on the current time.
Selected - Use this button to edit a scheduled backup task. Select first the
scheduled backup task then click this button.
New — Use this button to create a new scheduled backup task.

NOTE: It is not allowed to have duplicated or overlapping backup
times. Only one backup process can be running at a time. A
scheduled backup is set to run within a 30 minute time frame.
Scheduling another backup within a scheduled time is not
allowed.
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3.5.2.1 Setup Scheduled Backup Task

Steps to Setup Scheduled Backup:

1. Select the “Schedule” tab then click the “New” button.

2. Edit the options in Schedule Setting.

pr—

L

Backup List

[ testbak/Tar
8 B |5 B
[ sun ¥ Mon
¥ wed ] Thu
[ sat

[ Tue
[ Fri

Schedule Setting Options:
Backup List — Select the backup plan from the list.

JetStor NAS 400S

Time — Set the hour and minutes when the backup will be run.

Day — Select the day or days when the backup will be run.

OK — Use this button to save the backup settings. The backup schedule will

be automatically enabled.

Cancel — Use this button to clear or undo any changes made.

3. The backup task will appear in the schedule.

Backup List |

7:00PM
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3.5.2.2 Edit Scheduled Backup Task

Steps to Edit Scheduled Backup Task:

1. Move the scroll bar then locate the scheduled backup task to be changed, or click
“Now” to see current scheduled backup.

Backup List |

Rows 4:00PM 4; 5:00PM 5% 6:00PM DISUFM
e e e
—T—

2. Select the backup task to edit. The backup task will be highlighted.

Backup List |

4:30PM 5:00PM 5:30PM 6:00PM 6:30PM
B e ————— A ittt T O s 1Y
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3. Click the “Selected” button. Edit the necessary options.
T Sche g Setting T

Backup List

[ testbak/Tar | v]

19 @ oo iﬁ
L] sun [+] Mon L] Tue
¥ wed [ Thu ¥ Fri

[ sat

Y

@ . " NOTE: It is not allowed to have duplicated or overlapping backup

\ times. Only one backup process can be running at a time. A

L scheduled backup is set to run within a 30 minute time frame.
Scheduling another backup within a scheduled time is not
allowed.

4. Click “OK” to save the changes made.
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3.6 File Manager

3.6.1 Introduction to File Manager

File Manager is a web-based file system management utility for admin and ordinary
users to do the following actions:

Create, Delete, Rename a Folder: User needs to have read and write permission
to the share folder and the folder itself in order to create, delete, or rename the
folder.

Set Folder Permission: User needs to have read and write permission to the share
folder and the folder itself in order to set the permission of the folder.

Upload a file: User needs to have read and write permission to the share folder/
sub-folder. A browser’s upload window will show up and the user needs to locate the
file from the local computer to be uploaded to the current folder.

Download a file: User needs to have at least read permission to the folder and the
file itself. After selecting the file to be downloaded and clicking “Download”, a
browser’s download window will show up and the user can (open or) save the file to
the local directory.

Rename a file: User needs to have read and write permission to the folder and the
file itself. Select the file to be renamed. A pop up window will show up and the user
needs to enter the new file name.

Delete a file: User needs to have read and write permission to the folder and the
file itself. Select the file to be deleted. A pop up message will show up and the user
needs to select “Yes” to delete the selected file.
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l Folder File System admin
e Liat,
>3 admin Filter
> sharel [ Name .Type [size Owner [
» ] testsh
e
‘ |
ProNAS
Admin is logged-in
Folder File System testuser

» (] testuser Filter

» [ sharel Name Type
» [ testsh [ [

—

i ProNAS

Size Owner Time

Local user “testuser” is logged-in
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3.6.2 Login to File Manager

3.6.2.1 Admin Login

Admin can login to File Manager while in proNAS Manager GUI. Select the File Manager
icon on the upper right corner. The File Manager window will be displayed.

Time/JPS BooL/SAULHDwh Uparade . [og

Host Hame Device Status

DomainMorkGroup  Workgroup Siot1 S5E

Slat2 34cC

“ersion  2.0.05-5P3-rcl
Slot3 34C

Time  12/27/2010, AsiafTaipei
Slot4 33C

Model  EN-14004-ADC
Fan 2884 RPM

CPU Fan 6617 RPM

CPU  Intel atom(TM) DS25@ 1.80GHz

Memory(KB) 2063344
CPU Temp +69.0 C

Kernel Ver. 2.6.35.6

JHEERELL

M/B Temp +40.0 C

Languages [ English | v]

Skin [ Please select a style | v]

Enable Timeout  [¥]
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Folder Fie System

admin

» 2 admin Filter
s ) sharel Mame
» itestsh

| =
7

T ProNAS

Welcome to File Manager, admin

Slre Owner Time

3.6.2.2 Ordinary User Login

Ordinary user can login to File Manager from the main login screen. After login, the File

Manager window will be displayed.
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Folder File System testuser

Filter

Mame Lype Slze I T Time

Welcome to File Manager, testuser

ProNAS

3.6.3 Folder

Under Folder menu, the user can select the following functions: Create, Delete,
Rename, Set Folder Permission, and Top.

Folder  File  System

b
F Create
[ ]
: Delets i
Rename

Set Folder Permissicn

Top

3.6.3.1 Create Folder

‘—\. A NOTE: User needs to have read and write permission to the share

& folder/sub-folder in order to create a new sub-folder.
g
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NOTE: Some characters, such as (, #, $, ™, “, and -, are not allowed to
be used as the folder name.

To create a folder or sub-folder:

16. Select the share folder or sub-folder where a sub-folder will be created,
then select the Folder menu and click Create.

17.Enter the folder name in the Folder Name box. Click “OK” when done.

Folder Name | abc_subil

(Lox ] ([cancel ]

18. The folder will be created.

Folder File System

» 1 admin

¥ Cyabc
»[Jabc_subl

[ sharel

» [ testsh

3.6.3.2 Delete Folder

NOTE: User needs to have read and write permission to the share
folder and the sub-folder itself in order to delete the sub-folder.

To delete a folder or sub-folder:

1. Select the folder or sub-folder that will be deleted, then select Folder menu
and click Delete.

2. When a message is displayed, click “Yes” to confirm deletion.

Do you want to delete this folder? O
K/fabcfabc subif
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3. The folder will be deleted.

3.6.3.3 Rename Folder

NOTE: User needs to have read and write permission to the share
folder and the sub-folder itself in order to rename the sub-folder.
NOTE: Some characters, such as (, #, $, ™, 7, and -), are not allowed
to be used as the folder name.

To rename a folder or sub-folder:

Select the folder or sub-folder, then click Folder menu then select Create.

Enter the new folder name in the New Folder Name box. Click “OK” when
done.

Folder Rename

New Folder Name | gbc_new1l

[ oK ][ Cancel ]

The folder will be renamed.

3.6.3.4 Set Folder Permission

NOTE: User needs to have read and write permission to the share
folder and the sub-folder itself in order to set the permission on the
sub-folder.

NOTE: Admin and user cannot set the permission of the share folder
(top level share folder) in File Manager. Admin can do this in proNAS
GUI 2> Storage/Share 2 Share/Security. Only sub-folders created
under the share folder can be set.

To set the permission on a folder or sub-folder:

1.

Select the folder or sub-folder whose permission will be set, then select
Folder menu and click Set Folder Permission.

The Set folder permission window will be displayed. Modify the permission as
needed.
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Current Path?
ftestshftest_subl/

User and Group Setting Status

group:users () No Access () Ready Only (=) Ready and Write
admin () No Access () Ready Only (=) Ready and Write
testuser () No Access () Ready Only (=) Ready and Write
tsai () No Access () Ready Only  (®) Ready and Write

Warning: cannot modify permission for admin!

Options:
No Access - User or Group is denied access to the folder.
Read Only — User or Group is allowed Read-Only access to the folder.
Read and Write — User or Group is allowed Read and Write access to the folder.

Buttons:
Submit — Use this button to save the changes made.

Cancel — Use this button to undo any changes made.

Apply Permission — Use this button to propagate the current ACL (access
control list) from the selected folder into all sub-folders and files under it.

3. Click “Submit” to save the changes. The folder permission is set.

NOTE: If you need to propagate the same permission (ACL) to the
sub-folders and files under the current folder, use the “Apply

Permission” button.

3.6.3.5 Top

Use the Top option in the Folder menu to go up to the top most level of share folder
list from the current sub-folder.
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Folder File  System

13
FOlaEre i
] |
Delete

Rename
Set Faolder Permission

Top

You can also use the Top and Back buttons.

Folder File Svstem

hFoIder Path: /mnt/Nasfhomefadming

Folder List

[ Top ][ Back ]

Top — Use this button to go up to the top most level of share folder list from
the current sub-folder

Back - Use this button to go up one folder level higher from the current sub-
folder

3.6.4 File

Under File menu, the user can select the following functions: Upload, Download,
Rename, Delete, Set File Permission, and Refresh File List.

File  System
Upload

Download

Rename

Delete

Set File Permission
Refresh File List
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3.6.4.1 Upload File

ol | NOTE: User needs to have read and write permission to the share
Y\\ 7 folder and the sub-folder itself in order to upload a file.
[

NOTE: The file size limit for uploading file via File Manager is 25MB
only.

To upload a file:

1. Select a folder or sub-folder where a file will be uploaded, then select File
menu and click Upload.

2. A pop up window will be displayed. Select the file that will be uploaded to
the folder. Click “Open”.

3. The selected file will be uploaded.

4. A message will be displayed when upload is completed.

3.6.4.2 Download File

al | NOTE: User needs to have at least read permission to the share
Y\\ j folder/sub-folder and to the file itself in order to download the file.
(e

To download a file:

Select a folder or sub-folder where the file to be downloaded is located.
Select the file.

Select File menu and click “Download”.

PO DdPR

Save (or open) the file.
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3.6.4.3 Rename File

p ~ NOTE: User needs to have read and write permission to the share
\. folder/sub-folder and to the file itself in order to rename the file.

T4
NOTE: Some characters, such as (, #, $, ™, and ), are not allowed to

be used as file name.

To rename a file:

Select a folder or sub-folder where the file to be renamed is located.
Select the file.

Select File menu and click “Rename”.

P wbhPR

Enter the new file name.

s =y

File Rename

New File Name  config2.jpg

[ OK ] [ Cancel ]

5. Click “OK” when done.

3.6.4.4 Delete File

4 ~ NOTE: User needs to have read and write permission to the share
' N folder/sub-folder and to the file itself in order to delete the file.

=

<

To delete a file:

Select a folder or sub-folder where the file to be deleted is located.
Select the file.

Select File menu and click “Delete”.

PN PR

A message will be displayed.

User Manual



JetStor NAS 400S

Do you want to delete this file? O
Kfabc/configl.jpa

5. Select “Yes” to delete the file.

3.6.4.5 Set File Permission

NOTE: User needs to have read and write permission to the share
folder/sub-folder and to the file itself in order to set file permission.

To set file permission:

Select a folder or sub-folder where the file is located.
Select the file.

Select File menu and click “Set File Permission”.

ol A S

The Set File Permission window will be displayed.
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Current Path?

Jabc/configl.jpg
User and Group Status
group:users () No Access () Ready only (=) Ready and Write
admin () No Access O Ready only O] Ready and Write
testuser () No Access O Ready only ® Ready and Write
tsai () No Access (O Ready only O] Ready and Write

Warning: cannot modify permission for admin! TR ManaR

5. Modify the permission as needed.
6. Click “Submit” when done.
7. A Complete message will be displayed. Click “OK”.

3.6.4.6 Refresh File List

Use the Refresh File List option to update the list of files displayed in the File List on
the right pane.

User Manual



JetStor NAS 400S

r  dews

(@ 3.1.1.1_#11_RAID-info.png | file
(@] 3.1.1.2_#1_Set-Spare.png file

(@ 3.1.1.2_#2_Spare.png file
(@ 2.1.1_SMART-Information.png | file
(@ 3.1.2.1_loin-disk.png file

(@ 2.1.2.2_#4_create-Volume.pn| file
(@ 3.1.2.5_#2_iscsl-setup.png | file
(@ 2.1.1.1_#4_Initializing.png file

m 3.1.1.1_#5_Volume.png file
m 3.1.1.1_#6_loin-storage-pool.| file
m 3.1.1.1_#7_warning.png file
m 3.1.1.1_#8_Creating.png file

(@ 3.1.1.1_#10_Storage-Volume.| file

Filter
Name Type
(@ configi.jpg IPEG Image

Size

75 KB
48 KB
46 KB
48 KB
25 KB
21 KB
52 KB
22 KB
46 KB
27 KB
232 KB
7 KB

4 KB

44 KB

Owner
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin

admin

Time

Apr 08 10:33:01
Apr 06 18:39:26
Apr 06 18:44:16
Apr 06 18:56:04
Apr 06 17:12:03
Apr 06 19:16:00
Apr 06 19:22:09
Apr 06 19:26:04
Apr 06 18:22:23
Apr 06 18:24:02
Apr 06 18:25:47
Apr 06 18:30:27
Apr 06 18:31:30
Apr 06 18:38:19

NOTE: Use the Filter function to display specific files. For example, if
you want to display files with characters “volume”, enter the word
volume in the Filter text box. The list of files containing the word

“volume” will be displayed. Note that the text is not case-sensitive.

L Feust |

|

Filter |volume]

| Name | Tvpe
W 3.1.2.2_#4_Create-Volume.pn| file
(@ 3.1.1.1_#5_volume.png file

W 3.1.1.1_#10_Storage-Volume.| file

3.6.5 System

| Size

52 KB
27 KB
44 KB

| Owner

admin
admin

admin

ETime

Apr 06 19:22:09
Apr 06 18:24:02
Apr 06 18:38:19

Under System menu, the user can select the following functions: Preview function

and Logout.
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System

Preview function »

Logout i

3.6.5.1 Preview Function

The Preview function enables the user to see a sample view of a picture file on the
left lower pane. The supported file format is JPEG Image (.JPG).

L Folder File System admin
Folder List File List
» (1 admin Filter
¥ Ciabe Name Type Size Owner Time
»1abe_subl :Q_] configl.jpg JPEG Image | 75 KB admin Apr 08 10:33:01

¥ Bysharel @@ 3.1.1.1_#11_RAID-info.png file 48 KB admin 06 18:39:26

¥ Gtestsh :Q_] 3.1.1.2_#1_Set-Spare.png file 46 KB admin Apr 06 18:44:16
:Q] 3.1.1.2_#2_Spare.png file 48 KB admin 06 18:56:04
:Q_] 3.1.1_SMART-Information.png file 25 KB admin
:Q] 3.1.2.1_Join-disk.png file 21 KB admin Apr 06 19:16:00
:Q_] 3.1.2.2_#4_Create-Volume.png file 52 KB admin Apr 06 19:22:09
:Q] 3.1.2.5_#2_i5CSI-setup.png file 22 KB admin Apr 06 19:26:04
:QJ IMG_4009.JPG JPEG Image 1MB admin Apr 08 12:06:02
:ﬂ] login.bmp BMP Image 1MB admin Apr 08 12:08:14
:ﬂ] 2_Quick-Setup.jpg JPEG Image | 81 KB admin . 08 12:09:49
@l 1_windows-network.jpg JPEG Image | 33 KB admin Apr 08 12:10:40

By default, the Preview function is enabled (set to “Yes”).

To disable the Preview function, select System Menu and Preview function, and click
L‘NO!!.

System

Preview function » = Yes
Logout NO

3.6.5.2 Logout

Use the Logout function to logout from File Manager.
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To logout:

1. Select System menu and click “Logout”.

2. A message will be displayed. Click “Yes” to confirm logout.

Want you leaven file manager?
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